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Expectations and Owner’s Responsibilities of an approved Emotional Support Animal: 
  

1. The owner must first complete the accommodation eligibility process through Disability  
Services. The owner is not permitted to bring the animal to campus before prior approval is 
determined by Disability Services. 

 

2. The owner will need to meet with one of the Assistant Directors of Housing and Residence Life 
or his/her designee to discuss responsibilities and expectations prior to bringing the animal in 
the residence hall or apartment. The Emotional Support Animal Agreement will be signed at 
that time.  

 

3. The owner must abide by current local and state ordinances, laws, and/or regulations 
regarding licensing, vaccinations, and other requirements pertaining to the type of animal. It is 
the owner’s responsibility to know and understand these ordinances, regulations, and laws.   
The College reserves the right to request documentation of vaccinations and licensing. The 
owner is financially responsible for compliance with licensing, vaccinations, and other 
compliance regulations.  Annual health updates, including vaccinations and licensing, must be 
provided to the Office of Housing and Residence Life for the duration that the animal is in the 
residence hall or apartment. Housing and Residence Life reserves the right to contact the 
animal's veterinarian to request additional medical documentation if needed.    
 

4. Roommates will be notified that an emotional support animal will be living in the room or 
apartment. Roommates may request a room change if they desire.  
 

5. All roommates of the owner will sign an agreement acknowledging the approved Emotional 
Support Animal to be in residence with them.  In the event that one or more roommates do not 
approve, either the owner of the animal in residence, or any of the non-approving roommates, 
may be moved to a different residence, if available. If roommates were assigned in housing 
before the owner requested the accommodation of an Emotional Support Animal, the 
original roommate(s) will have first refusal of a residence move. If the request for an Emotional 
Support Animal is submitted during the current academic semester and there is a non-
approving roommate, and no alternative living options available, the request for an Emotional 
Support Animal may be denied for the remainder of that current semester.  

 

6. Dogs must be housebroken, i.e., trained so that it controls its waste elimination, absent illness 
or accident. Puppy pads are not considered acceptable. Therefore, animals that dispose of 
waste outside need to be taken outside directly from the owner's room to the outside.   
Felines must use a litter box.  Litter boxes should be placed on a mat so that waste is not 
tracked onto any College carpeted areas in the living environment (Residence Hall or 
Apartment). Other animals that dispose of waste inside, but do not use a litter box, must have 
proper waste receptacles for this purpose.  The owner is responsible for proper disposal of 
animal waste, in a sealed bag or container, and placed in a trash receptacle outside.   

 

7. Small animals (rabbits, gerbils, etc.) are not permitted to be left running loose in a room or 
Apartment. Animals must be housed in acceptable conditions within the resident's room.    
 

8. The Emotional Support Animal may not be left overnight in College housing without the owner 
present. The animal must be taken with the owner if the owner leaves campus for a prolonged 
period, other than College classes, activities, reasonable work schedule. The owner cannot 
delegate, nor expect, other students/NCC personnel to be responsible for the animal at any 



time. It is the owner's responsibility to ensure the safe containment of the animal when the 
owner is not present.  
 

9. The Emotional Support Animal must be kept within the privately assigned residential area, 
except when transported outside by carrier, leash, or harness. The owner must be in full 
control of the animal at all times.  

 

10. The Emotional Support Animal is not allowed in any other College facilities (includes academic 
buildings, administrative buildings, athletic/activity facilities) other than the owner's residence.  
 

11. The owner is solely responsible for the well-being, daily care (grooming, odor control), and 
supervision of the animal.  This includes being kept clean, free from fleas or ticks, and 
deworming. Cutting an animal's hair cannot take place in the Residence Hall or Apartments.    
 

12. The College is not responsible for removing the animal during any emergency evacuation, 
including fire alarm. Emergency personnel will determine whether to remove the animal and 
may not be held responsible for the care, damage to, or loss of the animal.  
 

13. The owner, not Northampton Community College, will be held personally liable for any bodily 
injury to self or others from the animal.    
 

14. The owner will be financially responsible for any damage caused by the animal, including 
repairs and/or additional cleaning above and beyond a standard cleaning to the residence.    
 

15. Any time maintenance or work is needed in the owner's room or apartment, the owner will be 
requested to contact our Facilities Department to arrange a time when the owner is present to 
ensure the animal is controlled while work is being done. In addition, the owner’s residence 
hall or apartment room number will be provided to the Facilities Department to notify them of 
the presence of an animal in the event they need to enter the residence.  

 

16. If there is suspicion of a policy violation, Housing and Residence Life and/or Security will 
access the room to address the violation. If there is concern with staff in the room with the 
animal, the owner will be contacted to come to the room or apartment at that time.  

 

17. If any neglect or animal abuse is reported or suspected, Housing and Residence Life will 
investigate and contact necessary agencies or authorities, if needed. 

 

18. All animals should have a collar or information near where the animal is housed identifying the 
owner and contact information in case of an emergency.  

 

19. Should the owner become unable to care for the assistance animal (illness or accident), the 
student will identify two (2) off campus Emergency Contacts or remove the animal from 
housing. If the Emergency Contacts are unable to be reached, the local animal shelter will be 
contacted, at the owner’s expense.    

 

20. The owner must notify Disability Services, in writing, if the approved animal is no longer 
needed as an Emotional Support Animal or is no longer in residence.  

 

21. Should the approved Emotional Support Animal be removed from the premises for any reason, 
the owner is expected to fulfill his/her housing obligations for the remainder of the 
Housing Contract.  

 

22. The owner is still required to abide by Northampton Community College's Student Code of 
Conduct with the animal in residence. This includes any policy violations stated in the Student 
Code of Conduct or Residence Life Handbook that are associated with the animal. 



Reasonable accommodation which may constitute an exception to a policy that otherwise 
would prohibit having an animal does not constitute an exception to any other policy.    

 
23. If the owner violates this Emotional Support Animal Agreement, the animal may be removed 

from the Residence Hall/Apartments.    
 

 


