
 

 

 

HOW TO SET UP MFA SECURITY QUESTIONS 
 

THIS CAN ONLY BE SET UP IF YOU HAVE ACCESS TO YOUR INTIAL MFA RESOURCE 

1: Go to http://ssomfa.northampton.edu login with your complete Northampton Email and password.  

  

  

2: After logging in, you will be prompted to verify login via text message, phone call or app.   

  

 

  



 

 

 

 

 

 

3: You will then be prompted to create security questions that you can pick.  

  

4: Upon setting these up you will gain the ability to grant yourself access in case you forget 
your MFA method or change your method.   

  

  

  

 


