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No matter where you live iN easterN PeNNsylvaNia, you caN bet your 
bicuspids you’ll be having an up-close encounter with a professional Northampton Community College 
graduate at least twice a year if you keep up with your dental appointments.  The chance is pretty close 
to 100 percent that the hygienist in your dentist’s office is an NCC alum, since the College has the only 
dental hygiene program this side of Philadelphia; in fact one of the largest programs in the U.S.

When you go to any hospital in the region, chances are better than average that the nurse 
caring for you will be a Northampton graduate. Estimates are that up to 60 percent of all the 
nurses working in the Lehigh Valley may be NCC grads. 

When you get an X-ray in the ER, or the doctor sends you for an MRI, or the obstetrician’s 
office performs an ultrasound, it’s probably also a winning bet that the technologists providing your 
care are NCC alums.  NCC has the only radiography program in the Lehigh Valley, and the demand 
for technologists from hospitals, MRI centers and rehab clinics appears insatiable.

This community college has an incredible impact on the Lehigh Valley’s healthcare infrastructure.  
 

It’s really quite extraordinary when you see 
the full extent and breadth of the central 
role Northampton plays in our region’s 
quality of life and health. 

On a different note, those of us who write the profiles on NCC alums in these 
pages see the same inspirational theme repeated again and again in the life stories of 
our graduates. Students who come here with the lowest academic expectations and 
most modest high school achievements often go on to the greatest accomplishments. 
Alumni magazines at elite colleges just don’t have these kinds of surprise 
achievement stories since highly selective admissions policies by definition reject 
those students who haven’t already proven themselves in high school.

This theme runs through our profile of NCC graduate Michael Babyak, a Ph.D., 
research psychologist at Duke University Medical Center. Dr. Babyak loves his work, 
can’t imagine having any other career, yet he was well along an entirely non-academic 
life path before he decided to try out college by taking one class at Northampton. Now 
an accomplished Duke medical researcher, he readily points out that he never would 
have been considered as a student applying to a college like Duke.    

Working on this profile, it was interesting to note the contrast between the feel 
of Duke’s sedate stone buildings set among English-style gardens in North Carolina 
and Northampton’s vibrant bustling campus in Bethlehem Township. Expensively 
dressed Duke students appear as manicured as the campus. By comparison, 
Northampton’s commuter students dash from parking lot to class, often stretched to 
the limit between full-time jobs and full-time class loads. Babyak was one of these 
frazzled Northampton students some 25 years ago. Now, like countless other alums 
we’ve checked in with, he’s grateful for the opportunities the experience opened that 
changed the course of his life. 

 Over and over down through the years, this college has taken unfocused 
ambition and shaped it into successful lives.  That’s a legacy as impressive as any Big 
Ten university’s. u
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02   Pulse: Campus News and Scuttlebutt

�0   rememberiNg cecil liPkiN  

�2   sPartaN ceNter

32   alumNi Notes aND DoNor ProFiles
 Ellie Fenner ’72
 Michael Babyak ’85
 Paulette Yaswinski ’77
 Latif Matt ’88
 Easton’s Two Rivers Health & Wellness Foundation

�4  ‘med’-c-c An in-depth look at NCC’s allied 
health programs and their impact on healthcare 
throughout the region. BY Beth W. Orenstein

22  vet tech Pets, wildlife, farm animals 
and, ultimately, people benefit from  
community outreach programs. BY Emily Eider 

23  vital signs Carolyn kern, NCC’s 
highly respected dean of allied health  
and sciences, gives her prognosis on  
the condition of healthcare. BY Heidi Butler

25  emergency services  
Changing times require changing courses, 
and the emergency services department  
is responding with new offerings.  
BY Michael E. Nagel

27  alternative medicine 
An increasing number of Americans are 
exploring new options in an effort to heal 
illness, alleviate pain or improve their 
general well-being. BY Sandy Stahl
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CoNtents                         

�

froNt CoVer: Radiographer jesse Tate  
’04, shown here studying a chest X-ray, 

finds it’s what’s inside that counts.  
Photo by Philip Stein

bACK CoVer: May 26, 2005 and another  
healthy year for alumni as we welcomed 

1,018 smiling new graduates into our 
ranks! Photo by Randy Monceaux

“If you’re the kind of person who wants  
to make a difference, it is without a doubt  

a very exciting and important time to  
be involved in healthcare.”

Carolyn Kern
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Campus NEWS
and Scuttlebutt

2005  
commencement 
ceremonies  
held in the new 
Spartan Center. 

photoS by randy monCeaux

Farewell, GradS
In years to come northampton communIty college’s spartan center 
will be the site of many spirited athletic contests. There will be winners, and there will 
be losers. At the first public event held in the new venue there were no losers. Every 
student who crossed the stage was a winner. It was a night of firsts as the Class of 2005 
— over 1,000-strong — became the first class to graduate in the new student activity 
center. President Arthur Scott, Trustee Karl Stackhouse and Alumni Association speaker 
Michael Krupa contrasted the sight of the crowd filling the cavernous triple gym with 
the college’s first commencement at which 71 graduates received their diplomas after 
attending classes in trailers in the middle of a cornfield. “Just as you have come a long 
way to get to this commencement, so has Northampton Community College,” Stackhouse 
observed. “Let the record show that Spartan Pride runs high in the Spartan Center 
tonight.” Indeed it did. u
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Just a few weeks
after Northampton’s new 
Spartan Center provided the 
setting for commencement 
festivities for one of the largest 
graduating classes in the 
college’s history, a record 
number of incoming freshmen 
have taken center stage at both 
the main and monroe campuses.

ten orientation sessions 
are being held to give new 
students a chance to meet with 
their academic advisors and to 
select and register for classes 
before the fall semester begins. 

during orientation, students 
can also get acquainted with 
other members of the faculty, 
meet their classmates, tour the 
campus, learn about student 
activities and support services, 
as well as obtain their photo Ids 
and purchase textbooks.

the College encourages 
parents to participate in 
orientation, too, by offering 
meetings with the deans and 
faculty, campus tours, sessions 
on financial aid and student 
services, and demonstrations 
of the tools that are available 
online to make it easier 
for students to register for 
classes, check assignments 
and grades, and keep track 
of their progress in fulfilling 
requirements for their majors.

This year orientation will 
also provide the backdrop for 
the theater department’s first-
ever summer offering. Late 
15th century morality plays, 
such as “Everyman,” are the 
inspiration for a three-act play 
— an nCC original — which 
encourages dialogue between 
parents and students about 
transitioning from high school 
to college life.

“The play is about kids 
finding the balance between 
the freedom of college life 
and at the same time setting 
a path,” says Ron Heneghan, 
assistant professor of theater. 

“For parents it’s about how to 
talk to their kids and still give 
them room to grow. this is  
a way for parents to come  
to college with their kids  
and connect.”

The first act provides 
parents and students with 
“snapshot views” of campus 
life and situations students 
might encounter that challenge 
their values. the themes 
were suggested by students in 
Heneghan’s theater classes.

after the curtain falls on 
that act, parents move on to 
meetings with deans and faculty.  
Students remain. the actors  
and actresses in act II explore 
the scenarios introduced in act I 
in language geared specifically 
to students. Heneghan says the 
premise for writing the second 
act was — “Hey, the parents are 
gone; let’s talk the way we want 
to talk, and about the things we 
worry about.”

parents return for the 
third act while their daughters 
and sons move on to other 
orientation activities. In act 
III, the snapshots are viewed 
from a parent’s perspective, 
offering ideas about how to 
give students enough room to 
make the transition from high 
school to college, while keeping 
the lines of communication 
open and staying involved in 
their lives. u

WeLComeFroSh
Orientation helps students “plug in” to college life

riTes of PassaGe

photoS by randy monCeaux

Farewell, GradS
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an expectant crowd 
of faculty and staff gathered 
in Lipkin theatre earlier 
this semester and listened 
intently as the chair of the 
middle States evaluation team 
announced the conclusions 
the team had drawn during the 
College’s external review.

Like the forewoman of 
a jury, Dr. Debbie Sydow, 
president of onondaga 

Community College in 
Syracuse, New York, read 
aloud each of the 14 standards 
of excellence the College 
must meet to qualify for 
reaccreditation before reporting 
the team’s findings.

the “verdict” was the 
same for all criteria: “the team 
found that the institution meets 
this standard.” reaccreditation 
became official June 8 when 

members of the middle 
States Commission on higher 
education voted to accept the 
team’s recommendations. “The 
entire College community 
should feel very proud,” said 
NCC’s president, Dr. Arthur 
Scott. “the report could not 
have been more positive.”

accreditation is a 
voluntary process. Colleges 
and universities seeking 

accreditation must complete 
an extensive self-study and 
undergo peer review every 10 
years, along with an interim 
review at least once every 
five years. According to the 
Commission, the rigorous 
evaluation is “intended to 
strengthen and sustain the 
quality and integrity of higher 
education, making it worthy of 
public confidence. The extent 

sPeciAl rePOrt The verdict is in: 

n responsiveness to student needs 
n Dedication to community service
n Commitment to faculty development
n Growth in financial aid
n  Commitment to making education accessible by  

establishing off-campus locations
n  number of online degree programs and support services  

for distance learners 
n  Concern for diversity and efforts to create a climate of respect
n Caliber of board leadership
n  The Foundation’s long-term role in helping the College  

achieve its mission
n  Statewide recognition for excellence in adult literacy and 

workforce development programs
n  Collaboration between offices to provide accurate information  

to prospective students and the public

n  Use of technology to aid students in the offices of admissions, 
financial aid and records

n  “Distinguished history” in assessment and institutional research
n  requirements that exceed the minimum in General education 

and concern for assessing effectiveness of those courses
n  Comprehensive nature of academic program audits, including 

involvement of external evaluators
n  Appointment of a full-time director of distance learning
n  Creation of a Center for teaching and Learning 
n  Decision to increase the number of full-time faculty who teach 

at the monroe Campus
n  Clarity in student disciplinary and grievance procedures
n  Internal communication about important issues 
n  Financial standards in community education 
n  Strong residential program 

mIddLe StateS CommendatIonS
In certifying that NCC fully meets standards for accreditation, the Middle States evaluation  

team offered a number of recommendations for the future and cited the following  
accomplishments and attributes as exemplary:

accreditors  
haIL nCC as

“A College on the Move”
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to which each educational 
institution accepts and fulfills 
the responsibilities inherent 
in this process is a measure of 
its concern for freedom and 
quality in higher education 
and its commitment to strive 
for and achieve excellence in 
its endeavors.”

nCC has been accredited 
ever since it first became 
eligible after the first class 
of students graduated. the 
latest self-study took more 
than two years to complete.  

under the direction of a 
steering committee led by 
dr. Charles rinehimer, 
assistant professor of biology, 
assisted by team leaders Jeff 
Focht, dean of business and 
technology, and Professor of 
English Nancy Trautmann, 
close to 150 faculty and staff 
members worked together 
to analyze all aspects of the 
College’s operations. Helene 
Whitaker, vice president 
for administrative affairs, 
compiled the final report. 
Tammy Tucker Mehlig, 
assistant to the president, 
made the arrangements for 
the site visit.

In addition to dr. 
Sydow, the experts from other 
colleges who participated in 
the site visit were dr. deborah 
Cruise, vice president for 
student development & 

institutional effectiveness 
at Harford Community 
College (Maryland); Arnold 
Gelfman, executive director 
for planning, assessment 
and research at brookdale 
Community College 
(New Jersey); Dr. Leonard 
Kreisman, former professor 
of history and vice president 
for academic affairs at union 
County College (New Jersey); 
dr. edward Lennert, professor 
of visual and performing 
arts at Monroe Community 

College (New York); Dr. 
ellen mcardle, professor at 
Raritan Valley Community 
College (New Jersey); Lewis 
ostar, director of instructional 
resources at middlesex 
County Community College 
(New Jersey); Dr. Carol Ann 
Sullivan, acting administrator 
at Community College of 
Baltimore County (Maryland); 
and Janet Twardzik, director 
of budget, Hudson Valley 
Community College  
(New York).

In certifying that NCC 
fully meets Middle States 
standards, the team offered a 
number of recommendations 
for the future and praised the 
College for the “significant 
accomplishments, significant 
progress and exemplary/
innovative practices” listed  
at left. u

beSt In CLaSS
Looking back on their experiences at NCC, alumni consistently 
rate “quality of instruction” as one of the most positive aspects of 
their education. Each spring the College pays tribute to faculty and 
staff who have earned rave reviews from students and the respect 
of their peers. This year more than 500 employees turned out for a 
festive dinner to honor their colleagues for long and devoted service, 
promotions, educational milestones, and exceptional achievement.
The prized Christensen Award for Excellence in Teaching was 
presented to Assistant Professor of English Randy Boone, while 
the professional Staff excellence award went to the director of the 
learning center, Sharon Hendriksen. Joseph Locke was chosen to 
receive the Adjunct Faculty Excellence in Teaching Award, and 
Ann Raines was awarded the Excellence in Non-Credit Instruction 
Award.  Jackie Bare, faculty secretary, was selected for the Support 
Staff excellence award. a special tribute was paid to doreen 
Smith who joined the 
faculty as an instructor 
of english in 1969 
and who retired this 
spring as acting vice 
president for academic 
affairs. at the dinner, 
trustee Chairman Karl 
Stackhouse announced 
that the trustees had 
voted to name Smith 
administrator emeritus. 
other retirees who 
were feted included 
maintenance crew 
leaders Charles Keiser 
and earl Seip, computer 
processing aide June 
Kasarda, pbx operator 
Rita Rich, bursar’s 
assistant Sandra Shosh, 
and records assistant 
theresa Stover.

Celebrating exCellenCe

“the entire College 
community should feel very 
proud. the report could not 
have been more positive.” 

                               –President Arthur Scott

photoS by randy monCeaux

Above, Acting 
Vice President for 
Academic Affairs 
Doreen Smith 
presents Randy 
Boone with the 
Christensen Award for Excellence in Teaching.  Below, 
President Scott congratulates Sharon Hendriksen on 
receiving the Professional Staff Excellence Award.
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NCC joins ranks of area’s largest employers
It’s offIcIal!  Northampton Community College has joined 
the ranks of the region’s largest employers. This year, for the 
first time, surveys conducted independently by the Eastern 
Pennsylvania Business Journal and The Morning Call showed 
that NCC has become a significant source of jobs in the Lehigh 
Valley.  As enrollment has grown, so has the staff. With more than 
1,000 full and part-time employees in Lehigh and Northampton 
counties, the College ranks 23RD on The Morning Call’s “Top 25” 
list. Those numbers do not include faculty and staff based at 
the Monroe Campus. The College’s impact on the economy in 

both regions is significant: The wages that faculty and staff take 
home get spent on groceries and goods and services that provide 
income for other citizens, and payroll taxes form a significant 
portion of the local tax base. The purchases the College makes 
and the grants it brings in pump even more money into the 
economy. “Our challenge as we grow,” says Kathy Siegfried, 
director of human resources at the College, “is to maintain 
the family feeling, esprit de corps and pride that people feel in 
working at Northampton. We’re proud of being one of the largest 
employers, but we also want to be one of the best.”

oN tHe moVe A business perspective

spend a few mInutes 
with mike Gausling, and it 
becomes clear that he truly is 
a passionate entrepreneur. but 
successful? Gausling says that 
the audience must decide for 
themselves. 

he does admit that it has 
been one glorious adventure. 
As Northampton’s Hal Shaffer 
Executive-in-Residence, 
Gausling gave students, faculty 
and staff a chance to share in 
his adventure with a series 
of classroom visits, a public 
lecture on his life experience.

In 1987 Gausling  
co-founded STC Technologies, 
which later became oraSure 
technologies, Inc. the 
company, which manufactures 
in-vitro diagnostic products 
and medical devices, recently 
introduced the oraQuick  
oral fluid HIV test, which 
makes hIV testing much 
faster and easier to administer. 
Gausling retired as oraSure 
CEO last June at age 46. At 
the time of his retirement, 
annualized sales exceeded 
$54 million and the company 
employed more than 225 
people in the Lehigh Valley. 
he now is managing partner 
of blue Star partners LLC.

In his lecture at nCC, 
Gausling took participants 
along for the ride during  
the heady days leading up  
to oraSure becoming a 
public company and his 
opening of the naSdaQ 
market for World AIDS Day, 
a time he called “magical in 
the evolutionary life of an 
entrepreneur.” While  
the company’s success 

exceeded even Gausling’s 
wildest expectations, it  
could, he notes, have gone 
entirely the other way on 
several occasions. 

Gausling highlighted 
some of the downsides 
of being an entrepreneur: 
financial hardships, family 
sacrifices, demanding travel, 
and the routine lack of sleep.  
Also, he lamented, “your life 

is public.” he told of being 
confronted while shopping 
by an investor asking why 
Gausling had sold some of 
his OraSure shares.  “I’m 
apologizing to someone in a 
grocery store,” he said. 

as for success, Gausling 
has a hard time defining that 
term, but it is clear that he 
thinks that creating wealth is 
but one dimension of success, 
and it definitely is not the 
most important. He firmly 
believes in the importance 
of a “personal mission 
statement,” and openly shared 
his post-retirement mission 
statement with the group:
n  “Keep God in your  

everyday life.
n  If you create value, wealth  

is a by-product.
n  Embrace change. Don’t  

be left behind.
n  Constantly reinvent yourself.
n Laughter is therapeutic.”

Gausling was the 11th 
Executive-in-Residence at 
Northampton Community 
College in a series 
underwritten by the Hal 
Shaffer family to bring to 
campus prominent executives 
from a cross-section of Lehigh 
Valley businesses. u

101entrepreneurship
 Executive-in-Residence shares 

experience and advice

photo by randy monCeaux
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for many, summer Is 
a time for kicking back. not 
so for the students enrolled in 
NCC’s adult literacy program.  
determined to build a better 
future for themselves and for 
their families, they come to 
class up to six hours a day, 
studying English, preparing 
for the GED exam, and/or 
getting occupational training.

This year their dedication 
will pay off, not only in 
the mastery of new skills 

and knowledge, but also in 
bragging rights. They will 
forever be able to tell their 
children and grandchildren 
that they were the first 
students to take classes at 
NCC’s Southside Center.

They will be the first of 
many!  In the next few years, 
the center is expected to 
become a magnet for residents 
of Bethlehem’s Southside, 
making it easier for them to 
continue their education close 
to home. It also promises 
to become a destination for 

folks from other parts of the 
Valley who are drawn to 
cultural activities, work force 
training opportunities and 
some unique programs being 
developed in partnership with 
organizations such as those 
listed to the right.  

A children’s reading 
room is already in the 
works in conjunction with 
the nationally acclaimed 
Cops-’N-Kids program. An 
archive to house records and 

memorabilia for Pennsylvania 
steelworkers is also in the 
planning stages. “It’s too early 
to talk about some of the other 
projects,” says NCC’s dean of 
community education, Dr. Paul 
Pierpoint, “but there are many 
and they are quite exciting.”

Although many of 
the programs offered on 
the Southside will benefit 
adults, children will not be 
left behind. there will be a 
childcare center on site and a 
wide selection of summer and 
after-school activities will be 

geared to school-age children.  
In fact, this summer’s 
“pioneers” include a group 
of middle school students 
exploring career possibilities 
in a program developed 
for the Private Industry 
Council by NCC’s Center for 
healthcare education.

there will be other ties 
to the business community 
as well. the new center is 
located in a “KIZ” (Keystone 
Innovation Zone), set up by 
the state to attract start-up 
businesses that can benefit 
from the expertise colleges 
and universities have to offer.  
In addition to joining Lehigh 
University in supporting these 
entrepreneurs, the staff from 
NCC’s Center for Business 
and Industry will provide 
leadership development 
and technical training for 
the many small businesses 
that already populate the 
Southside as well as for 
firms moving into the new 
industrial park and those 
joining BethWorks, the highly 
touted residential, retail 
and entertainment complex 
that will border NCC’s new 
educational center.

“Our goal,” says Dean 
pierpoint, “is to enable 
everyone to benefit from 
the tidal wave of economic 
development that is going on 
in South bethlehem.” u

eXpaNdiNG aCCeSSA good beginning

 GreatexpeCtatIonS
First classes held on the Southside!

n Ismael Arcelay, City Council
n  Joel Atkinson, Cathedral Church 

of the Nativity
n  Bonnie Coyle, St. Luke’s Hospital & 

Health Network
n  Johnnie Cruz, Community Action 

Committee of the Lehigh Valley
n  Steve Dolak, Boys and Girls  

Club of Bethlehem
n  Linda Estrada-Henning, Bethlehem 

Area School District Family Centers
n  Sally Handlon, South Bethlehem 

Architectural Lighting
n Tony Hanna, City of Bethlehem
n  Roger Hudak, Mayor’s Southside 

Task Force
n Dale Kochard, Lehigh University
n  Ellen Larmer, Community Action 

Development Corporation
n  Jeannette MacDonald, VIA of  

the Lehigh Valley
n  Jeanne Negron-Garcia, Puerto  

Rican Cultural Coalition
n Jeff Parks, ArtsQuest
n  Al Philpotts, Ben Franklin 

Technology Partners
n Myrna Rivera, B. Braun Medical, Inc.
n  Kathy Rooney, Saints Cyril & 

Methodius School
n Joe Santoro, Broughal Middle School
n  John Saraceno, Downtown 

Bethlehem Association
n  Wade Smedley, OraSure 

Technologies, Inc.
n  Donna Taggart, Lehigh Valley 

Economic Development Corporation
n  Javier Toro, South Bethlehem 

Neighborhood Center
n  Sis-Obed Torres, Council of Spanish 

Speaking Organizations 
n  Sister Joyce Valese, Holy  

Infancy School
n  Kerry Wrobel, Lehigh Valley 

Industrial Parks

Members of
the Southside

Advisory
Group

“our goal is to enable 
everyone to benefit from 
the tidal wave of economic 
development that is going  
on in South bethlehem.” 
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sPOrtS

fourteen athletes. 
Six coaches. One ball of yarn. 
One perfect season: 40-0.

With that record the Lady 
Spartans became the only 
college softball team in the 
country to finish without a loss. 
that includes large division I 
universities that offer athletic 
scholarships. The Lady Spartans 
played purely for the love of the 

game. Love it they did!
Asked by a radio talk show 

host about the highs and lows 
of the season, Nikki Jenson 
couldn’t think of a single low. 
“Every game was fun,” she 
said. Fun for the Spartans, but 
how about opponents — some 
vanquished by scores as 
lopsided as 30-0.

“They are probably the 

best team I’ve ever seen,” Scott 
ensworth told a sportswriter 
for The Express-Times. 
ensworth coaches a team from 
Community College of Beaver 
that has owned the Western 
Pennsylvania Collegiate 
Conference title for many years. 
This spring they bowed to the 
Lady Spartans 13-1, 13-2 in the 
state championship. both games 

were called after five innings as 
a result of the mercy rule.

The Spartans’ season 
ended as decisively as it had 
begun. In preseason play 
in Myrtle Beach, the Lady 
Spartans became the first 
team in 25 years to finish the 
tournament undefeated. their 
eight-game sweep included a 
victory over last year’s state 

Lady 
SpartanS 
reWrIte the 
reCord booK

Women’s softball team “leaves no doubt”

WINS: 40 
LOSSES: 0
Runs Scored: 437*
* Surpassing the next 
highest-scoring team in 
the nation by 60 runs
Hits: 417

     Stolen Bases: 109
   Homeruns: 57
RBIs: 337
Team Batting Average: .470
Pitchers’ Average ERA: .97
Shut Outs: 10

SizzLiNG bATS & SizzLiNG STATS

photo by randy monCeaux
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champs from new york.
They were on their way. 

“We had a meeting,” Coach 
Carrodo recalls, “and I told 
them: If you keep your heads 
in it and go after it, you can be 
the greatest team ever at nCC.” 
Carrodo also had the players 
write down goals for the season 
— for themselves and for the 
team as a whole.

Carrodo had a goal, too. he 
knew he had an exceptionally 
talented group of players, but he 
also knew that to be successful, 
they would have to learn to rely 
on each other and to play as a 
team. “you start with 14 colors 
of yarn,” he explains. “You have 
to make them into one ball.”

Team unity was a goal 
many of the players had 
identified, as well. They cheered 
each other’s successes. They 
supported each other through 
personal crises. They made 
each other laugh. They became 
tight-knit.

But they were still a 
colorful bunch: To say center 
fielder mIssy Bachert had 
a powerful bat would be 
an understatement. She hit 
two home runs in the state 
championship that would have 
landed in the stands in yankee 
Stadium. She also “looked over 
everyone like a mother hen,” 
Carrodo reports.

designated hitter 
lauren BodIne is “one of the 
sweetest kids on this earth,” in 
Carrodo’s estimation. “She has a 
tremendously strong bat, and deep 
in her heart she loved everyone as 
if they were her sister.”

roByn carey “always 
kept the coaching staff on their 
toes with her antics.” She talked 
tough, but she never really 
meant it,” Carrodo chuckles. 

She laid down a bunt in the 
conference semifinals that 
brought in the winning run.

Jenn davIs? “a true 
leader,” Carrodo says: “An 
outstanding athlete and person. 
She has a passion for the game 
that inspires people. Without her, 
we couldn’t have been where we 
were this year.”

Then there’s crystal 

hoppIng, whom Carrodo 
describes as “the umpires’ 
favorite catcher. She would 
have a smile on her face the 
whole game, and the umpire 
would, too,” Carrodo explains.
But don’t let the smile fool you. 
“nothing gets past her. She was 
our fortress. no one would steal 
on her because she has such a 
strong arm.”

nIcole Jenson pitched 
15 games with an era of .55. 
She also batted .639, breaking 
college records for hits in a 
season (62) and runs scored 
(76). Carrodo calls her “the 
ultimate player.” One day, he 
predicts, “she will make an 
absolutely terrific coach.”

kyle lozIer joined the 
team partway through the 
season, driving an hour and a 
half to practice from her home 
in Monroe County without 
complaint. She didn’t have as 
much experience as some of the 
other players, but she had desire. 
“When she got in the game, she 
let her ability talk for itself,” 
Carrodo says. 

Janess lyle was “a 
motivator.” She also was a 
comic. Just thinking of her makes 
Carrodo grin: “Janess could do 
voice-overs for cartoons,” he 
boasts. “She made up different 
voices for every person on the 
team, but whatever antics she 
pulled on the field, she backed 

them up 100 percent. She’s 
one of the most intense softball 
players I’ve ever seen. ”

caItlyn mcgouldrIck 

was the second member of her 
family to play softball for NCC.  
Her sister, Colleen, played on 
the state championship team 
in 2003. What stands out in 
Carrodo’s mind about Caitlyn 
is her speed, her bunt, her smile 
and, most of all, her work ethic.

mention Jamye mease and 
Carrodo starts chuckling again, 
describing her as a “walking 
cartoon character” who loves 
to make people laugh. Jamye’s 
versatility enabled her to switch 

from shortstop to second base 
this season “with no problem 
at all,” Carrodo marvels. “She 
loves to play the game.” 

theresa meluskey had 
a unique role. Not only did she 
anchor first base, she also was 
the team diplomat. “If a problem 
ever arose, ‘Toot Kissinger’ 
would come in and settle 
everything down,” the coach 
reports. “She’s an absolute 
sweetheart.”

gIna rInaldI won similar 
praise. “In the two years she’s 
been with us, I’ve never seen her 
mad. She always has a smile on 
her face and a good word to say 
about people.” Gina “took the 
team to the next level,” Carrodo 
recalls by hitting the first home 
run of her college career to 
ignite an NCC rally when the 
team was down 3-0 in the 

conference semifinal.
chrysa wassel was “miss 

Intensity and Miss Softie at the 
same time,” Carrodo marvels. 
“If I’d told Chrysa that to win 
that state championship, she had 
to run through a wall, she would 
have been through the wall 
before I finished the sentence.”

Left fielder alexIs walker 
got sidelined with an injury with 
six games left in the season.  
“She couldn’t play in the 
eastern or state championships,” 
Carrodo notes, “but she’d run 
up and down the baseline trying 
to prove she was oK. She is a 
gifted athlete,” Carrodo says, 

“with a heart as big as the world.”
as for the assistant 

coaches — his son michael, 
Jack, Keith and Mark Greene, 
and robbie robinson — “we 
couldn’t have gotten through 
the season without them,” 
Carrodo says. “Whatever 
the players needed — extra 
infield, extra batting — these 
guys were there for them. We 
tried to teach them as though 
they were our own daughters. 
I’ve seen too many times 
when high school coaches 
have disheartened girls by 
screaming. That’s not what 
we’re about. You learn from the 
game. you grow with the game. 
Girls step into adulthood.”

Fourteen athletes. Six 
coaches. One ball of yarn. One 
perfect season. u

By Heidi Butler

They supported each other 
through personal crises. They 
made each other laugh. They 
became tight-knit.

WINS: 40  LOSSES: 0
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A founding trustee, a community leader, a true friend of Northampton.

remembering Cecil Lipkin
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BarBara a. woodrIng 
attended nCC for classes 
in word processing and 
was a project analyst 
for Guardian Life in 
bethlehem.

marJorIe ann gassler 

attended classes at 
northampton in banking. 
marjorie was head teller 
and customer service 
representative for the 
former First Valley Bank 
in bethlehem.

Betty Jo m. ott was a 
2002 graduate of nCC  
in general studies and  
attended tulane uni-
versity. Betty Jo owned 
a residential cleaning 
business and was also 
employed by Fishburn 
Realty in Bethlehem.

dr. aBdelrahIm s. 

aBdussalam was an 
adjunct professor of his-
tory at NCC. A true man 
of letters: geographer, phi-
losopher, poet and writer, 
dr. abdussalam embraced 
the cause of democracy 
and human rights.

eloIse J. mIller was a 
1981 liberal arts graduate 
of northampton and had 
attended Juniata College. 
Eloise was employed by 
Lehigh University.

cecIl lIpkIn, of Easton’s well-known 
Lipkin Furniture, was also a founding 
member of Northampton Community 
College’s Board of Trustees. Mr. Lipkin, 
along with other like-minded community 
leaders, was responsible for choosing 
Dr. Richard Richardson as NCC’s first 
president. and, as a member of the site 
selection committee, mr. Lipkin not 
only helped to create the College, but 
was instrumental in finding the very 
ground on which to build. the selection 
of this site was a wise move — our 
main campus location is a population 
center for the county, and as such was a 
substantial boost to the early success of 
attracting students. 

For many, helping to establish an 
institution of higher learning might have 
been cause to say “job well done” and 
walk away. But for nearly four decades, 
mr. Lipkin and his wife, the late eleanor 
Lipkin, remained committed to our College. 
In addition to his service on the board of 
trustees, mr. Lipkin helped further the 
important work of the College as an early 
member of NCC’s Foundation Board.  

A very short list of Cecil Lipkin’s 
many volunteer activities outside of 
nCC includes meals on Wheels, miller 
memorial blood Center, radprIn 
(a radio reading service for the sight 

impaired), and serving as a board 
member of the red Cross, united 
Fund and Chamber of Commerce. mr. 
Lipkin also had a love for local show 
business, performing in and sometimes 
producing numerous community theater 
productions. he was also involved in 
producing shows for the State theatre in 
its early years and helped to raise money 

for the theater’s restoration project.
Northampton Community College 

is proud of the friendship and dedication 
of both mr. and mrs. Lipkin. that pride 
is reflected in the name of our College’s 
theater: the Cecil and eleanor Lipkin 
Theatre. Mr. Lipkin’s passing is a loss to 
our community’s leadership. For NCC, his 
passing is a loss to our family. u

iN memOrium
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Where Are You Going?

northampton.edu • 610.861.5500

I love to crunch numbers, and exercise my business sense.

But in a rural area like mine, professional opportunities
can be miles apart.

So I made a power play – for me – and my 
community, and opened a full-service fitness center.

Flexible and friendly, it’s a healthy environment specially
designed to inspire goals.

Just like Northampton.

play

Diane Ortalano
Proprietor, American Body Fitness
& Training Center
Greentown – Pike County

Graduate,
Northampton Community College,
Accounting (Monroe Campus)

                 



‘Med’-C-C
Northampton’s major impact  
on the Lehigh Valley’s  
healthcare infrastructure.

At 47, Janet Billett of Bushkill Township 

left her job at the Bath post office to study 

rAdiogrAphy at NCC. She still does not 

know what attracted her to healthcare. Perhaps, 

she says, it was her late mother, who had always > 

S T O RY  B Y  b e t h  w.  o r e n s t e i n
P H O T O S  B Y  p h i l i p  s t e i n
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dreamed of being a nurse. 
In 2002, Billett, a single mother, dipped into her retirement 

savings to go back to school. She graduated from NCC’s two-year 
program in radiography in August 2004 and then opted to complete 
a six-week internship in a specific imaging modality. She chose 
magnetic resonance imaging (MRI).

Billett was hired immediately by Easton Hospital in its X-ray 
department. She had planned to stay in a hospital setting, but after 
only about three weeks, MRI Specialists Inc., which is across the 
street from the hospital, called with an offer.

That’s where Billett had completed her internship; she could 
not let the opportunity pass. Now she works weekdays from noon 
to 8 p.m., imaging patients in its open Hitachi Aries II magnet.

The chief technologist at MRI Specialists, Nichole Greenberg, 
is also a graduate of NCC’s radiography program. She completed 
the two-year program in 1998. Greenberg, of Bethlehem Township, 

had enrolled after graduating from Panther Valley High School 
in Lansford in 1996. She was named chief technologist of MRI 
Specialists when it opened in 2001. In January, Greenberg 
completed her bachelor’s degree in management from Cedar Crest 
College in Allentown.

That MRI Specialists has two technologists on staff and both 
are NCC graduates is not surprising.

NCC has the only radiography program in the Lehigh Valley, 
and demand for radiologic technologists is growing exponentially 
as imaging plays a greater and greater role in diagnosis and 
treatment of disease.

Director Skip Zile says that NCC’s radiography program has 
a 100 percent placement rate and that most of its students have jobs 
waiting for them at graduation. “Most work in hospitals and stay 
within the Lehigh Valley,” he says.

Radiography is but one field where NCC graduates are 

RADIOGRAPHY: associate degree 
program established in 1976

NCC has the only radiography program in the Lehigh 
Valley, and demand for radiologic technologists is growing 
exponentially as imaging plays a greater and greater role in 
diagnosis and treatment of disease.

16 NCC l summer 2005
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NCC has graduated more 
than 3,000 skilled nurses, 
most of whom are at work  
in the Lehigh Valley’s  
healthcare system.

helping maintain the health of the Lehigh Valley’s 600,000-plus 
— and growing — population.

The College also has degree and diploma programs in a 
number of other healthcare fields, including:

n nursing 
n dental hygiene 
n sonography 
n surgical technology 
In addition, NCC offers a healthy selection of career 

advancement and specialty courses for those who already work in 
healthcare and wish to hone their skills.

As the nation ages and demand for healthcare workers 
increases, NCC has stepped up its offerings, expanding existing and 
adding new programs. In 2003, the College established the Center 
for Healthcare Education to meet the continuing education needs of 
a number of healthcare professions, including:

n nursing home administrators
n emergency services personnel
n dietary aides
n optometrists
NCC has been training licensed practical nurses (LPNs) and 

registered nurses (RNs) since 1972. Over the years, NCC has 
graduated more than 3,000 skilled nurses into the work force, says 
Carolyn Kern, dean of the College’s allied health and sciences 
division, the largest in the area.

“Our graduates typically go to acute care hospitals,” Kern 
says. “But they are prepared to work in a variety of settings.”

Kern would have no way of knowing how many nurses 
employed in hospitals, doctors’ offices and nursing homes in 
the Lehigh Valley are Northampton graduates, but nationally 60 
percent of nurses in the work force earned associates degrees at 
community colleges. 

Eileen Taff ‘88, of Danielsville, is patient care manager of the 
unit where patients recover from open heart surgery at St. Luke’s 
Hospital & Health Network in Fountain Hill. Taff, who earned her 
RN at Northampton, her BSN at Kutztown University and is now 
working toward her master’s in leadership and management at Drexel 
University, is responsible for about 90 nurses and nurses aides.

She estimates about one-third of her nursing staff are NCC 
grads, too. While she works with graduates of many nursing 
programs in the area, “sharing the bond of our beginnings makes it 
special,” she says. 

Taff, whose two children also are NCC graduates, knows what 
great preparation for nursing NCC’s program is. “Northampton 

The quality of a nursing program is measured in part by 
how well students score on the “NCLEX” — a standardized 
test given to candidates for licensure across the country 
to determine their readiness to enter the profession. 
Graduates of NCC’s registered nursing program who 
took the exam in 2004 did exceedingly well.  THEIR 
PASS RATE OF 97.83% WAS ONE OF 
THE HIGHEST IN PENNSYLVANIA, 
eclipsing that of graduates from prestigious programs 
at Penn State, Duquesne and even the University of 
Pennsylvania. Kathleen Dolin, acting chair of NCC’s nursing 
program, attributes the success of NCC’s nursing graduates 
to two factors. “Our students come to us with a wealth of 
experience,” she says. “They are highly motivated.  The 
curriculum is demanding, but they know how to prioritize.” 
The caliber of the faculty is also a key, Dolin believes. 
“Members of the nursing faculty have different specialties, 
but they work well together,” she says. “They care about 
students, and they are dynamic teachers.” NCC grads’ 
success is a matter of pride for the College. It’s also good 
news for patients. If their nurse is from NCC, they know 
they’ll get good care.

HOW DO NCC’S 
NURSING GRADS 

STACK UP?



SONOGRAPHY: associate degree  
program established in 2002

NCC has one of only seven accredited sonography  
programs in Pennsylvania.

gave me the confidence to be able to do the things that I do  
here,” she says.

Like the rest of the country, nurses, too, are aging and retiring, 
and demand for their replacements continues to grow ever more 
pressing. “The incoming supply will never offset the demand 
created by retirement and by the expansion of nursing into a wider 
variety of employment opportunities,” Kern says. By 2010, it is 
estimated that the nation will have 12 percent fewer nurses than it 
needs. By 2015, that shortage is expected to reach 20 percent. 

To help address the nursing shortage, NCC started an evening/
weekend option for RNs and LPNs and a program through its 
Center for Healthcare Education to enable nurses who took time 
out to raise a family or pursue other careers to reactivate their 
licenses.

The College also established scholarship programs with area 
hospitals that are win-win for employer and student. The hospitals 
pay the students’ tuition for a full two years and in return the 
students work at their sponsoring hospital for at least one year  
after graduation.  

“Three-and-a-half years ago, we approached Lehigh Valley 
Hospital and asked if it was interested in giving scholarships for 
nursing students,” says Renee Saleh, who has since retired but at 
the time was NCC’s scholarship coordinator. The hospital, in need 
of nurses, readily agreed. 

When other area hospitals saw what was happening, they 
contacted the College, which resulted in their establishing programs 
as well, Saleh says.

The number of scholarships is not limited but is highly 
competitive. 

Saleh says the area hospitals are very interested in NCC 
nursing graduates for two reasons: One is that NCC’s program is 
very strong and its students very successful. The other is it is a two-
year program, and hospitals like nurses with associate degrees.  

“No other college gets as many scholarships as we do,”  
Saleh says. 

Karol Yundt, 55, of Bethlehem Township, graduated from the 
College’s LPN program in 2000 and its RN program, after going 
part time, in 2003. Now she’s working toward her bachelor’s in 
nursing through NCC and Temple University. 

A float nurse at Lehigh Valley Hospital-Muhlenberg, Yundt 
entered nursing after a 28-year career in banking — she handled 
commercial lending for car dealers. She decided to go back to 
school and pursue her first career interest after being laid off in 
March 1999.  

While the hours in nursing are long and holidays few, 
especially compared to banking, Yundt is happy to be in a helping 
profession. “It just makes you feel good to know you’re helping 
people be as comfortable as possible at a time that’s really bad for 
them.” she says.

Janice Concilio, assistant vice president of patient care 
services at St. Luke’s in Fountain Hill, graduated with an 
associate’s degree in nursing from NCC in 1980.  She oversees  
nine departments with between 200 and 300 nurses. 

The hospital’s nurses play an important role in helping to 
educate the community about behaviors that lead to good health. 
“We go out to health fairs, elementary and high schools, and elderly 
high rises to do health screenings and teach the elderly about 
preventing falls and students about making the right choices about 
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POOL TRUST  
FUND ProGRAM

Designed to ease nursing shortages

drugs and alcohol,” Concilio says.
Concilio, of Hanover Township, Northampton County, 

attributes the hospital’s and her making such outreach a priority to 
her nursing training. “What we do formally in the community is 
absolutely a priority, and that was a foundation that definitely was 
laid during my nursing program,” she says. 

Like nursing, NCC’s radiography program is well established. 
It is 29 years old, which helps explain why a significant portion of 
the radiographers in Lehigh Valley healthcare facilities received 
their training at the College, Skip Zile says. 

Two years ago, to help address the growing demand for 
radiographers, the College expanded its program from 28 to 34 
students. It would have expanded even more but the program is 
dependent on clinical sites where students complete their training, 
and the sites could not accommodate more, Zile says.

Eight sites are open to students: Easton Hospital, Grand View 
Hospital in Sellersville, Lehigh Valley Hospital-Cedar Crest and 

Muhlenberg, Pocono Medical Center, Sacred Heart Hospital in 
Allentown, and St. Luke’s Hospital in Allentown and in Fountain 
Hill. Typically, students are employed by the hospital where they 
complete their clinical training.

Students also are given the option of completing an additional 
six weeks of training in a specific modality, as Billett did. “The 
extensions are designed to introduce the students to the modality or 
specialty — computed tomography, MRI or mammography — so 
they can see if they want to get into it,” Zile says. Sometimes it 
leads to a job in a standalone imaging facility as it did in Billett’s 
case. She received the further training in MRI that she needed 
while working at the site.

Lehigh Magnetic Imaging Center in Salisbury Township, 
on the campus of LVH-Cedar Crest, has six magnets and 24 
technologists on its staff. It is the largest provider of MRI services 
in the Lehigh Valley and one of the busiest MRI centers in the state.

Because of its size and need to attract technologists, it 
developed a scholarship program with NCC in 2002, says Richard 
Challes, business director.

The scholarships provide full tuition for the second year of 
the students’ training. In return, the students agree to work at the 
center when they graduate for at least two years. Two students who 
received scholarships are employed by the MRI center, and four 
scholarship students, who will complete their education in August, 
will become employees in September.

Challes says establishing the scholarships was one of the best 
moves his facility ever made. “We are very pleased with the way 

The College also established 
scholarship programs with 

area hospitals that are  
win-win for employer  

and student. 

The Dorothy Rider Pool Health Care Trust is funding 
a three-year, $150,000 education project through 
Northampton Community College aimed at alleviating the 
acute nursing shortage in the Lehigh Valley.  

The endowment allowed the College to hire a nursing 
retention specialist, Deborah Achey. She is responsible  
for ensuring that nursing students successfully complete 
the program and pass the national exam so they are well 
qualified to enter the work force. This is particularly 
important to Lehigh Valley Hospital, since Northampton 
has been the largest collegiate source of nurse graduates 
for the hospital.

The attrition and retention of Northampton’s nursing 
students is tracked on a semester-to-semester basis. 
According to a report prepared by the College for the 
Pennsylvania State Board of Nursing, academic failure/
difficulty and personal reasons were cited as the primary 
reasons for students leaving the program. Faculty confirm 
that students entering the program continue to report 
increasing difficulty in managing the rigorous academic 
workload associated with the nursing program with their 
personal and professional responsibilities. 

Despite efforts to explain the level of commitment 
and time management students must possess to be 
successful in the program, some students are unprepared 
for the intensity of the academic workload. A major role 
of the retention specialist involves assisting students in 
identifying their personal “risk factors” prior to entering 
and while enrolled in the program. The advisor develops 
individualized action plans with them to identify strategies 
for success up front, giving the students a better chance 
to succeed in the program.

Admission to both the RN and LPN programs at the 
College has become increasingly competitive. Last fall,  
the College received 500 applications for 35 openings in 
the RN program and nearly 250 applications for 59 places 
in the LPN program.  Additional students are admitted  
in the spring. The Pool Health Care Trust endowment  
project ensures that these students, once admitted, are  
prepared to begin successful nursing careers by  
the time they graduate. 

The College recently started an evening/weekend 
program to accommodate more students and to respond to 
the nursing shortage.
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DENTAL HYGIENE: associate degree  
program established in 1975

The second-year students contribute to the community’s health by staffing the College’s 20-chair dental clinic, which 
provides preventative services at a low cost.

it’s working, the students and their work.”
Like nursing and radiography, NCC’s dental hygiene program 

has been around for 30 years.
“We’ve put out a lot of students,” says Terry Sigal Greene, 

director of dental auxiliary programs. That is why she has no doubt: 
“The majority of hygienists working in dentists offices in the 
Lehigh Valley are Northampton grads.” 

The only dental hygiene program in the Valley, Northampton 
accepts 40 students a year, making it one of the largest of the 270 
such programs in the country. “We’re in the top 5 percent for class 
size,” Greene says. 

Job placement for graduates is very good, Greene says. 
“There is a job for any graduate who wants to work upon 
graduation — maybe not full time in one dentist’s office but 
one day in one office and two in another. Dentists often call our 
placement office and frequently place ads on our bulletin boards.”

The second-year students contribute to the community’s health 

by staffing the College’s 20-chair dental clinic, which provides 
preventative services at a low cost. The students also travel aboard 
the Bethlehem Partnership for a Healthy Community’s mobile 
dental van, providing cleanings and sealants for needy children in 
the Bethlehem Area School District.

By comparison to nursing, radiography and dental hygiene, 
sonography is a new program for NCC. It was established in 
2002 to address the local and national need for sonographers 
— those skilled in using ultrasound or high-frequency sound 
waves to diagnose, treat and prevent disease without surgery  
or discomfort. 

“Apparently, radiology administrators from area hospitals 
came to the College and asked that we establish a program,” says 
Cathie Rienzo, who is now assistant professor of sonography and 
program manager.

NCC has one of only seven accredited sonography programs 
in Pennsylvania. The program was granted initial accreditation 

The surgical technology program was established  
recently at the request of a local hospital.
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NCC not only prepares young and older 
adults for careers in healthcare but offers 
programs that encourage young people to 
consider the allied health professions as well.

n Two-day TeaChiNg aCademy— for teachers, 
guidance counselors and school nurses. Through didactic 
sessions, participants will learn about the thousands of 
opportunities available to students in the field of healthcare, 
as well as healthcare trends and provider shortages.

Because educators can play in important role in guiding 
students in their career choices, participants will learn how 
to recognize students’ aptitudes and interests and how to 
relate them to health careers, says Judy Rex, director of the 
Center for Healthcare Education.
  n July 21— participants will tour the campus of 

NCC, learn about its allied health programs, and take 
part in hands-on activities exploring various careers 
in healthcare, including nursing, surgical technology, 
X-ray technology, funeral services, veterinary 
technology and dental hygiene.

  n July 22— participants will spend a day at 
Lehigh Valley Hospital-Cedar Crest, learning about 
who works in the hospital, seeing what they do, 
and talking to healthcare professionals about their 
experiences in healthcare. 

n adveNTures iN healThCare— A weeklong summer 
camp for students entering grades six through nine, in which 
they will learn about healthcare careers.
  n July 11–15— camp will include a tour of LVH-

Cedar Crest, the Northampton Fire School, 911 Call 
Center, and the Penn Star Life Flight Helicopter to 
see how emergency services are provided.

Students also will learn and become certified in 
CPR/first aid and participate in hands-on activities to get 
a better understanding of the careers of nurses, surgical 
technologists, veterinary technicians, dental hygienists,  
X-ray technicians, sonographers and funeral service workers.

Rex says given the nation’s growing demand for healthcare 
workers, anything that will encourage young people to at 
least consider careers in health could be critical. 

2 SUMMER ProGRAMS
get involved: here’s how

call to register at 877-543-09983

from the Joint Review Committee or Education in Diagnostic 
Medical Sonography last spring. 

Sonography started as a one-year diploma program and 
became a two-year associate degree program last fall.

The first class graduated 17. St. Luke’s hired five, while 
Easton Hospital, Lehigh Valley Hospital, Pocono Medical 
Center and Advanced Radiology Services in East Stroudsburg 
hired the others.

Its graduates continue to be in great demand. “They’re 
snapped up,” Rienzo says.

General Electric donated its GE LOGIq 7 — its state-of-
the-art scanning device — to the program so students preparing 
for careers in sonography at NCC can get hands-on experience 
using it. The advanced scanning device had belonged to St. 
Luke’s Hospital. 

Helene Oplinger, radiology network administrator for St. 
Luke’s Hospital, figures that at least 70 percent of its staff in 
diagnostic radiology, computed tomography (CT), interventional 
radiology and sonography graduated from the radiology or 
sonography programs at Northampton.

Like the sonography program, the College’s program 
that prepares students for jobs as surgical technologists was 
established recently at the request of a local hospital.

“St. Luke’s had a certificate program for surgical 
technologists and asked us to partner with them,” explains Judy 
Rex, director of the Center for Healthcare Education.

One student will graduate from the program in June and 
take the certification exam to work as a surgical technologist 
in the operating room. Nine students will be enrolled in the 
program in the fall.

The graduates are likely to work in area hospital ORs.
“It’s one of those occupations that is listed as needed by 

the U.S. Department of Labor in its 2004 occupation outlook,” 
Rex says.

Yet another example of how NCC helps keep the Lehigh 
Valley healthy is the emergency care and first aid training it 
provides area companies. Companies contract with staff to teach 
their employees CPR and first aid. The Center for Healthcare 
Education also provides training in CPR and first aid to teachers 
in local elementary and secondary schools.

William Leiner Jr., 51, of Coplay entered nursing as a second 
career and is today patient care services director of acute inpatient 
behavioral health at Lehigh Valley Hospital-Muhlenberg. Leiner 
studied nursing part-time evenings while working full-time days 
as a machinist at Bethlehem Steel, where he would have likely 
retired had it not been for the company’s demise.

Seeing the handwriting on the wall, Leiner decided to pursue 
an earlier interest in mental health and enrolled in the then-new 
evening nursing program at NCC in 1989. He completed his 
studies and passed his boards to become an RN in 1993.

“The fact that Northampton had an evening program allowed 
me to do that,” he says. “I have no doubt that without the program 
I probably would not be here today.” u



Somewhere in the  
mountainous regions of Latin America, 
there’s a llama that is providing a source 
of income and transportation for a family 
with limited resources, thanks to members 
of Northampton’s student veterinary 
technology club. 

In Virginia, a graduate of the vet tech 
program will be trying to find a way to 
prevent the transmission of the LaCrosse 
virus, a disease that causes encephalitis  
in children. 

Hundreds of shelter animals in the 
Lehigh Valley are given free care by the 
vet tech students. And pet owners are 
learning how to include their pets in their 
emergency preparedness plans — at the 
urging of these same students.

Pets, wildlife, farm animals and, 
ultimately, people benefit from community 
outreach programs conducted by the 
students, faculty members and graduates of 
the veterinary technician program that NCC 
started with Lehigh Carbon Community 
College in 1997. The program’s 200TH 
student graduated in this year.

All of the animals used for training 
come from animal shelters and 

rescue groups. They are 
provided with physical 
examinations, vaccines 
and serologic testing, 

all free of charge.
“We’re very proud of the 

community service we provide,” says 
Dr. Susan Stadler, a veterinarian and director 
of the vet tech program. “Some schools use 
a colony of healthy animals for training; we 
don’t do that. Our students benefit by seeing 
pathology they wouldn’t see in healthy 
animals. The shelters benefit by getting a free 
service. And of course the animals benefit 
because they are more adoptable. It’s a  
win-win situation,” she says.

Students in the vet tech program 
benefit from some unique opportunities 
to learn about healthcare for wildlife. The 

Lehigh Valley Zoo (formerly the Trexler 
Game Preserve) is using NCC and LCCC’s 
vet tech facilities to perform X-rays and 
procedures on a variety of zoo animals 
while it builds its own hospital. The students 
get to assist in these procedures and have 
performed X-rays on a variety of animals, 
including a snake, skunk and turkey. 
Recently, students were able to assist Dr. 
Edgar Balliet, the zoo’s veterinarian, with a 
dental procedure on a river otter.

Beyond the classroom, students 
participate in numerous community 
service and volunteer activities through 
their club, NAVTA. 

“The vet tech students are very 
passionate about what they do,” says Deb 
Bohr, service learning administrator, who 
has been working with them on a program 
that seeks to educate the public about 
how to include pets in family emergency 
preparedness plans. “I was struck with 
their enthusiasm; they have really taken 
this program to their hearts,” she says.

Under a SAFE (Supporting Actions for 
Engagement) grant from the Community 
College National Center for Community 
Engagement, several vet tech students 
participated in disaster preparedness training 
last year. Under this same grant, students 
in other programs (biology, nursing, 
journalism, criminal justice) are also 
carrying out their own projects to improve 
disaster preparedness education.

The vet tech students decided to use 
their knowledge to educate the public about 
something they know best: animal care 
during an emergency. They put together  
a presentation that includes evacuation  
plans for people and their pets in the  
event of a fire, flood, power outage, car 
accident, etc. They also developed “pet 
evacuation kits,” which they show the 
public how to put together.

“With the recent flooding in the area, 
our presentations have really hit home,” says 
Tara Fetzer, who co-chaired NAVTA with a 

Pets, wildlife, farm animals and, 
ultimately, people benefit from 
community outreach programs  

conducted by NCC students, faculty 
members and graduates.
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student from LCCC. “We’ve had a really 
positive reaction from the public.” They’ve 
also assembled a number of pet evacuation 
kits and donated them to police departments 
or raffled them off as fund-raisers. The 
kits, which cost about $150 to put together, 
contain first aid items, towels, food, bowls, 
water, a flashlight, compass, whistle and 
more — all in a sturdy waterproof bag that 
can easily fit beside the door or in the trunk 
of a car. Club fund-raisers are used to buy 
the items for each kit. 

In the past year alone, students have 
raised almost $4,000 through fund-raising 
events, such as raffles and gift wrapping 
during the holiday season, allowing them 
to donate money to purchase bulletproof, 
knifeproof vests for the K9 units of both the 
Bethlehem Township and Allentown police 
departments. The club donated $800 to each 
of the departments to purchase high-quality, 
specially fitted Kevlar vests to ensure the 
safety of these important service animals.

This past spring, the vet students 
decided they wanted to expand and “go 
global.” They chose to make a donation 
to Heifer International, an organization 
that donates animals that produce food 
and income to needy families in over 
150 countries. Students chose to donate a 
llama, an animal that plays an important 
role in the cultural life of communities in 
Bolivia, Ecuador and Peru, by providing 
wool to make garments to wear or sell, 
and serving to transport goods across 
the rugged slopes without damaging the 
fragile terrain. Offspring are then donated 
to another needy family.

As professionals, once they graduate, 
these students are finding many ways to 
ensure the health and well-being of both 
animals and people, providing healthcare 
in veterinary hospitals and emergency 
clinics, the pharmaceutical industry, zoos 
and in research environments.

Fetzer reflected on what her 
classmates have accomplished: 
“Everyone is so motivated and has 
so much pride in what we do. Our 
profession benefits the community. Our 
club members put in a lot of work and 
hours, but we have so much fun and find 
what we do rewarding. My classmates are 
terrific. I couldn’t be more proud.” u

By Emily Eider

Vital Signs
Your focus in recent years 
has been on educating the 
next generation of healthcare 
professionals, but you started 
your career in patient care.  
What drew you to nursing as a 
profession, and would you make 
the same choice again?

I discovered in middle school that I 
liked learning about human biology, so 
when I began to think about careers, 
I identified that. In ninth grade, I 
volunteered to be a candy striper at the 
former Allentown General Hospital. 
I liked what I saw nurses doing, and 
I thought I would like to do that. 
My aunt is also a nurse. I enjoyed 
bedside nursing a lot, and I miss being 
involved with patients. In nursing you 
never have two days alike, and you are 
always learning. Would I do it again?  
Absolutely!

What are the qualities that  
make a good nurse, or a  
good sonographer, or a good 
dental hygienist?  

One of the most important attributes 
they all share is being able to center 
on someone else’s needs. During your 
workday, you have to be cognizant of 
what other folks are going through, 
whether they need nursing care or an 
X-ray or whether they’re sitting in 
your chair to have their teeth cleaned. 

You also have to be quick on your feet 
and able to problem solve. You must have 
a certain level of self-confidence because 
you’re talking to people about very 
personal things, and you have to create an 
environment where they feel comfortable 
allowing you to position them for an X-ray, 
clean their teeth or perform procedures 
that might be uncomfortable. To win their 
trust, you have to present yourself as a 
professional and one who knows what 
you’re doing. Honesty and integrity are 
pillars of the healthcare profession. If 
you’re a patient, you never want to have 
a question in your mind as to whether a 
practitioner is doing the right thing. You 
also have to be willing to work hard. In 
a lot of healthcare occupations, you are 

In a candid interview, Carolyn Kern, NCC’s highly respected 
dean of allied health and sciences, gives her prognosis on the 
condition of healthcare and her prescription for educating 
caregivers who will excel at what they do.

:
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constantly on your feet. The hours are not 
always 9 to 5 Monday through Friday, but 
that kind of scheduling brings benefits, 
too. You can sometimes choose a work 
schedule to fit your family obligations.

You talked about trust. Locally the 
public’s trust in healthcare was 
shaken in the last year or two by 
publicity about a nurse who worked 
in area hospitals who drugged 
several patients to death. What effect 
has that had on the profession?

Certainly it has heightened healthcare 
providers’ awareness of the importance of 
being attentive to behaviors that seem out 
of sync and of having processes in place 
to deal with that. On the consumer side, 
people may be more suspicious. They 
may be questioning more. Nurses have to 
be careful not to take that personally. If 
you are an honest individual, practicing 
appropriately, to have people questioning 
you time and time again can be a  
little unnerving.

The situation in the Lehigh Valley 
was out of the ordinary, but even 
before it occurred, studies showed 
morale among direct care providers 
to be low, not just here, but across 
the country. Is job satisfaction an 
issue that is being addressed?

Most of the time the solution involves 
putting more people in nursing units, in 
a clinic or in a dental office to reduce the 
amount of responsibility that each direct 
care provider must shoulder. Money for 
that is hard to find in an environment 
where third-party reimbursements affect 
finances, but many facilities are looking at 
the problem and trying to tackle it the best 
they can. Until recently the focus was on 
recruitment — getting more people into 
the profession. Now employers are also 
trying to improve retention with things 
like reward and recognition programs and 
career ladders. We also have to figure out 
how to do staffing ratios to provide care in 
different ways. Years ago people stayed in 
the hospital for extended periods of time. If 
you had six patients to care for as a nurse, 
two might be really sick, but four were on 

their way to recovery. Now you have six 
who are really sick. I don’t know that the 
demands will get any easier, but I think 
we’ll figure out how to do staffing ratios to 
provide care in different ways.

How else has healthcare  
changed since you worked as 
a staff nurse?

When I first started, people would 
come in a day ahead of time and spend 
their preop day in the hospital. Now 
oftentimes the first time you meet a 
patient is postoperatively. The time you 
have to develop rapport with the patient 
is condensed, so you have to be highly 
skilled to do your job effectively. Because 
the work force turns over more quickly, you 
not only have to build relationships with 
your patients, but also with your coworkers.  
They may not be a steady group. 
Developing teamwork and camaraderie  
can be a challenge. Managing workloads is 
also completely different. Charting is now 
done on the computer. Many places are 
going to a paperless chart. And the patient 
population is much more diverse than it 
used to be in the Lehigh Valley. It’s our 
responsibility to figure out a way to provide 
a more diverse work force as well.

You oversee all of NCC’s allied  
health programs. How is  
healthcare education changing  
to equip graduates to function in 
today’s environment?

We talked about the importance of critical 
thinking skills, clinical decision-making 
and problem-solving 10 years ago, but we 
have really had to embrace them and to 
integrate them into the academic program. 
We have done it with the utilization of a 
number of creative teaching strategies, 
such as case studies and simulated patient 
scenarios. Years ago, we might present 
basic information about disease processes 
and how to take care of a patient with a 
certain condition. Now we present a case 
study that includes all kinds of data about 
the patient. Students have to be able to 
synthesize that information and come up 
with a care plan. They have to analyze how 
different problems affect patients, what 

their healthcare education needs are, what 
behavioral changes they’ll have to make 
in their lifestyle, and how you make those 
things happen. We really work with students 
in the classroom, in the laboratory and in 
clinical settings on a holistic approach that 
goes beyond “Did I give them their bath or 
change their dressing?” That’s what today’s 
healthcare consumer is looking for.

Are healthcare consumers getting 
better care than they were 10 
years ago?

I think it depends on how you classify 
better medical care. The technology 
we have now far surpasses what was 
available years ago. We have skilled 
professionals working to provide a better 
cadre of services and diagnostic tests.  
The trouble comes in coordination of 
services, particularly because many people 
are living longer and managing multiple 
chronic conditions. People are seeing 
multiple physicians in busy offices. That 
becomes a challenge for the patient. The 
patient really has to be knowledgeable 
about their situation. We have better 
services available than we did 10 years 
ago, but is the individual patient getting 
better care? That is up for debate.

If you could change one thing  
about healthcare delivery, what 
would it be?  

It would be that we could finance a level 
of staffing that would still enable us to 
provide very personal service. When 
you’re seeking healthcare, you are 
vulnerable. You need to talk to a human 
being who understands your situation.  
Offices are busy. Hospitals are busy.  
Nursing homes are busy. The individual’s 
personal needs tend to get buried by the 
sheer volume of “things to do.” Segments 
of our healthcare delivery system are 
trying to fix that so patients know they’re 
doing the right thing and know they are 
being taken care of. If you’re the kind of 
person who wants to make a difference,  
it is without a doubt a very exciting  
and important time to be involved in 
healthcare and healthcare education. u 

By Heidi Butler
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in recent yearS, the notion of juSt  
what emergency services is and should be has  
taken on a whole new meaning for Pennsylvania’s 
2,500 fire departments and 1,500 EMS 
organizations. With call volumes rising, 
emergency response volunteers need to keep up 
with new training and expanding skills in topics 
ranging from hazardous materials to terrorism to 
technical rescue. Northampton Community College 
has become a key resource, 
offering a wide variety of 
emergency training programs 
for first responders.

According to Tom 
Barnowski, director of emergency services training 
at the College, Northampton offers both credit 
and non-credit training to emergency responders, 
including an associate in applied science degree 
and a specialized diploma, both for the emergency 
services specialist. A new degree program, aimed 
at emergency service administrators, will debut this 
coming fall semester. 

“Beyond the technical skills that a responder 
needs to master are the business skills; budgeting, 
grant proposals, government relations — skills 
that, in a more complex, post 9/11 world, are 
a key to advancing organizations and careers,” 
Barnowski said. 

The College partners with the Office of the 
State Fire Commissioner, the Pennsylvania Fire 
Academy, the Northampton Fire School and St. 
Luke’s Hospital and Health Network in offering 
courses geared to EMS personnel, firefighters, fire 
police, forestry firefighters, hazardous materials 
technicians, industry and the community. 

The community? Absolutely, says Barnowski. 
“With the events of recent years, prepared is better 
than scared. While it’s great to think that when you 
call 911, something will happen, realistically, help 
is still at least a few minutes away, so individual 

training, at least on a basic level, makes real sense.” 
Northampton offers an impressive array of 

newly conceived training programs. “After the 
attacks of 9/11, the federal government distributed 
many thousands of gas masks to local law 
enforcement,” Barnowski said. “We saw a need for 
expanded training in using and maintaining these 
masks and worked with the manufacturer, MSA, to 
offer the only factory-approved training course for 
keeping these masks in a ready-for-use condition.” 

When the State of Pennsylvania introduced 
the Community Emergency Response Team 
or CERT program, Northampton was quick 
to embrace the concept and offer the training. 
“The idea was neighbor helping neighbor,” said 
Barnowski. “The initial response is critical — the 
first five minutes of the incident will determine how 
the next five hours, five days, five weeks and five 
months will turn out. However, few community 
members took advantage of the training, and the 
CERT program will come to an end shortly, which 
is unfortunate in Barnowski’s view.

For example, a newly proposed course, Basic 
Cultural Concepts for Emergency Responders, 
prepares responders to work effectively with 
cultural and literacy differences. 

Barnowski acknowledges that emergency 
services educators walk a fine line. “We don’t want 
to scare the general public or responders. But, we’d 
like them to receive the best possible training so 
that they are ready when disaster strikes. And I’m 
not just talking about acts of terrorism,” he added. 
“Lately, the local story has been about weather 
— ice, snow and flooding, some of which created 
huge challenges for responders and citizens alike. 
By gathering a minimal amount of equipment and 
learning basic skills, like CPR, first aid and how to 
use a fire extinguisher ahead of time, you can really 
help to tilt the odds in your favor.” u

 By Michael E. Nagel

              Changing times require changing 
courses, and the emergency services department 
is responding with new offerings. 
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pointpower Everyone has a story.

From the celebrities I’ve profiled, to the exploited factory 
workers I featured in one of my first television segments.

Telling those stories in a way that will rivet viewers –
that's MY goal.

I want to put the pieces of a story together, to make an
enlightened – and powerful point.

I'm on a journey to make a difference in people’s lives,
just as Northampton made a difference in mine.

Where Are You Going?

northampton.edu • 610.861.5500

Roger Ross Williams
Executive Producer, Al Roker Productions

Graduate,
Northampton Community College,
Liberal Arts

Production Credits:
“NBC Nightly News with Tom Brokaw”
“The Barbara Walters Specials”
Michael Moore’s “TV Nation”
Award-winning documentaries
ABC News
CNN
PBS
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Take a pill and call me in the morning? 
NoT always. aN iNcreasiNg Number of americaNs are exploriNg 
New opTioNs iN aN efforT To heal illNess, alleviaTe paiN or  
improve Their geNeral well-beiNg.

AlterNAtive
    mediCiNe

AlternAtive And complementAry medicine  
represents a diverse group of practices, such as acupuncture,  
hypnotherapy and reiki, which are likely not offered through  
conventional channels. patients seek these therapies even though 
they are not often covered by insurance companies and are not 
always practiced in the office of a typical family physician. Nearly 
a third of american adults have tried some form of alternative 
therapy, according to a government survey in 2002.

many options are available in the lehigh valley if a patient 
knows where to look. This can range from doctors who use certain 
therapies within their practice, to specialists with varying levels of 
credentials working part time from home.

“i am not only seeing an increase of people but an increase in 
their quality of knowledge,” said Dr. leena guptha, a holistic doc-

tor based in bethlehem and community education instructor  
at Northampton. “It’s changed from people coming in not  
knowing anything about alternative medicine, to people who 
already know about these therapies  and which ones will be  
most suitable for them. because they have all of the information, 
they can craft their own course to wellness.”

guptha, a former osteopathic doctor, transitioned her  
practice completely to alternative and complementary medicine 
eight years ago. her philosophy is to look at a patient as a  
whole person and boost the body’s natural ability to heal itself.  
This can be achieved using a number of therapies, depending  
on the individual.

The following pages list just a few of the many  
alternatives available. >
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Some feel hot or cold. Some hAve 
muscle twitches. others see colors.

When a reiki master lays hands on a client’s 
body, a number of sensations can surface, 
depending on the practitioner. These visual or 
sensory cues are what the reiki master uses to 
improve energy flow within the recipient’s body. 

“reiki centers on the seven energy chakras in 
and around the body,” explains slatington-based 
reiki master carrie beleno. “one of the best ways 
to visualize how reiki works is to think of each of 
the body’s seven chakras as spinning wheels. After 
trauma or stress, the wheels can slow down or not 
spin as well. reiki energy works where it needs to 
go to release these energy blockages.” 

Those who learn this ancient Japanese art can 
recharge certain areas to reconnect and rebalance 
the energy flow, resulting in a better state of being 
and promoting self healing. During a session, a 
client remains fully clothed, and the placing of the 
hands is gentle and relaxing. 

patients in all states of health, from someone 
looking for inner peace to someone combating 
illness, can benefit, Beleno said. She adds 
that many seek out reiki as an alternative to 
conventional medicine because they have a  
chronic illness and don’t want to take medicine 
for it, but she is clear about her role in a person’s 
journey to wellness.

 “i would never claim to be able to heal,” she 
said. “I just assist in the body’s own healing.”

AlterNAtivemediCiNe

           i just assist in the 
body’s own healing. 
Reiki Master Carrie Beleno“ ”
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it SeemS to be popping up 
everywhere lately: on national Tv 
commercials or in any lehigh valley park 
on a sunny afternoon—a small group of 
people moving through a series of slow, 
fluid movements. They’re purposeful and 
steady, as graceful as dancers as they change 
from posture to posture with seemingly 
unbreakable concentration. 

Tai chi, as it is known, has been 
practiced in china for hundreds of years, and 
has a growing following in the u.s. a staple 
in NCC’s community education offerings 
for years, it’s seen as a low-impact way to 
build muscles, improve posture and improve 
numerous ailments, including arthritis, 
multiple sclerosis and breathing problems. 

according to Ncc instructor pingjian 
Zhao, who learned tai chi in her native 
china, tai chi is a fountain of youth. it can 
strengthen you, slim you, sharpen your focus 
and improve your mood, all while fighting 
the signs of aging. 

The benefits of tai chi are not purely 
anecdotal. according to the arthritis 
foundation, several studies back up the 
ancient chinese belief that tai chi improves 
wellness. in one, mature adults who 
included tai chi in their lives for 15 weeks 
not only reduced their risk of multiple falls 
by 47.5 percent, but also lowered their 
blood pressure. additional studies showed 
that quality of life for people with chronic 
conditions, such as multiple sclerosis, 
improved after incorporating tai chi. “ ”

Tai chi has been
called a fountain  

of youth. 

tai chi
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to the uninitiAted, the ideA of hAving 
a series of needles placed in your skin might seem 
like the furthest thing from relaxing. but to millions 
around the world, an acupuncture treatment is  
not only calming, but it’s an effective means to 
overall wellness and the alleviation of chronic  
pain or illness.

Developed in china at least 2,000 years ago, 
acupuncture is one of the most commonly used 
medical procedures in the world, and a growing 
number of americans are turning to it for relief  
from illness, pain or stress. 

“i had it done when i was about 23, and 
it had a profound effect on me,” said licensed 
acupuncturist robin mclennan of college hill.  
“i felt so good afterward. it was the best i had felt  
in my life.”

a 2002 National health interview survey 
estimated that 8.2 million u.s. adults have 
experienced acupuncture during their lifetime. 
The procedure, which is relaxing for most people, 
works to stimulate or improve the flow of energy 
that passes through the body. many factors, such as 
anxiety, infections and trauma, can cause “yin” and 
“yang,” the two components of the life force energy 
“qi (chi),” to become unbalanced. by penetrating 
the skin with thin, solid needles, a practitioner can 
improve energy stagnation and stimulate the body’s 
own healing response.

 mclennan has seen clients for a wide  
variety of illnesses, from irritable bowel syndrome 
to women’s health issues, and says she has  
turned breech babies and initiated labor with  
her treatments. 

“I’ve seen a huge change in the attitude of 
doctors toward acupuncture in recent years,” 
mclennan said. “They see that their patients  
can really benefit.” 

AlterNAtivemediCiNe

           The skilled placement 
of needles have rebalanced yin 
and yang for 2,000 years. “ ”
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hypnoSiS iS often diSmiSSed 
as a novelty seen in movies and magic shows. 
But hypnotherapy, as it’s called in a clinical 
environment, is nothing like it is portrayed in 
the world of entertainment. 

“A lot of people think it’s mind control 
and voodoo medicine . . .  making people 
cluck like a chicken or bark like a dog,” said 
Dr. leena guptha, a holistic doctor based in 
bethlehem.

hypnotherapy, guptha explained, is 
tapping the subconscious through the use 
of positive affirmations. These affirmations 
can then affect behavioral changes in the 
recipient. for example, a businessperson 
might want to increase productivity in the 
work force, an athlete could look to improve 
performance on the field, or a smoker might 
want to kick the habit. 

Despite the myths surrounding the 
field, a hypnotherapist can’t force you to do 
something you don’t want to do. “You have 
to be ready and willing to make a change, 
and you have to have a good rapport with 
your doctor,” Guptha said. “If a person’s 
motivation is higher then the overall response 
is much higher.”

a growing category of patients 
receiving hypnotherapy in Guptha’s office 
are teenagers. “younger people are using 
hypnosis to manage school or handle peer 
pressure better. They are highly motivated 
individuals who want to work on improving 
their skills and dealing with life.”

Treatment length depends on the 
individual, but in the average case, a 
motivated individual can see a difference 
in six weeks. sessions are often taped 
to reinforce the affirmations between 
appointments. u

If you are interested in learning more about alternative and complementary therapies, keep 
your eyes on our Web site: www.northampton.edu, where you can view our credit and non-credit 
community education class schedule.

hypnotherapy

you have to be ready  
and willing to make  

a change.“ ”

31

AlterNAtivemediCiNe
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Advertising Design
1998-Terrence Janis 
of Nazareth, a freelance 
graphic designer, received 
a bachelor’s degree in 
communication design from 
Kutztown University in 2001. 

1998-Celia Lopes 
of Bethlehem received a 
bachelor’s degree online from 
American Intercontinental 
University in 2004. She also 
received a specialized diploma 
in computer graphics in 1999. 
She and her fiancé, James 
Strouse, are planning a fall 
wedding in the Pocono area.

2000-Gregory Panto 
of Easton is an insurance 
consultant at The Hartford 
Group in Allentown.

Applied Quality & 
standards
1999-Daniel Kain of 
Kunkletown is employed 
as a quality manager on 
a government contract 
representing Johnson Controls 
at Picatinny Arsenal in New 
Jersey. He also received an 
associate’s degree in MET 
Automated Manufacturing 
from NCC in 1999.

Architectural 
Technology
1980-richard rutledge, 
Jr. is employed at Beery 
Rio in Springfield, VA. He 
and his wife, Karin, reside in 
Washington, DC and have a 
son, Nathaniel Patrick.

1982-Donald K. Green 
of Atlanta, GA, is pursuing 
a master’s degree in 
architecture with a 
concentration in sustainable 
design at the Georgia 
Institute of Technology. He is 
a senior project manager and 
head of Sustainable Design 
at THW Design. Donald is 
a member of the Board of 
Directors for the Atlanta 
Chapter of the USGBC 
and co-chair of the Media 
& Sponsorship Committee 
for GreenBuild 2005, an 
environmental conference 
to be held in Atlanta. 
Additionally, he is a member 
of the American Institute of 
Architects and is chair of the 
AIA Atlanta Committee on 
the Environment.

Automotive 
Technology
1982-stephen Duna  
of Williamsport received 
a bachelor’s degree cum  
laude from Cedar Crest 
College in 1999 and a 
master’s degree from 
Villanova University in  
2001. He also received  
a paralegal certificate  
in 1999. 

1993-stephen Laubach 
and Lisa Kristen Boney of 
Bangor were married on 
October 23 at Our Lady of 
Perpetual Help Catholic 
Church in Bethlehem. Stephen 
is employed by Ray Price 
Chevrolet in Cresco. 

1994-Gary Dale Neitz 
and Beth Ann Bennett were 
married on August 7 at St. 
John’s U.C.C. in Fullerton. 
Gary is a master automobile 
technician at Wasko’s 
Automotive Service & Sales, 
Inc. The couple resides in 
Salisbury with their dog, Nemo.

Banking
1992-marlene 
Werkheiser is an AVP-
financial operation manager 
at Lafayette Ambassador 
Bank in the Lehigh Valley. 
Marlene, who also received an 
associate’s degree in education 
in 1975 at Northampton, 
resides in Easton with her 
husband, James.

Business 
Administration
1973-Donna Taggart 
received a bachelor’s degree in 
business administration/finance 
with a minor in economics 
at Cedar Crest College. She 
is vice president of regional 
development at the Lehigh 
Valley Economic Development 
Corporation. Donna, who 
serves as a director on the 
NCC Foundation Board, 
resides in Bethlehem with her 
husband, Glenn.
 
1994-James V. Guiducci 
of Easton received a bachelor’s 
degree in history from West 
Chester University and a 
master’s degree in history from 
East Stroudsburg University.

Please send your 
news to: 
Northampton Community  
College, Alumni Office 
3835 Green Pond Road
Bethlehem, PA 18020

or reach us by 
e-mail/Phone at: 
alumni@northampton.edu 
fax: 610-861-5487
phone: 610-861-5088

Please include your major  
and the year you graduated 
from NCC, along with your  
address and a daytime  
telephone number. The fastest 
and easiest way to share your 
news with us is through NCC’s 
Alumni Online Community at 
www.northampton.edu/alumni.  
It’s free to all alumni of 
Northampton. The Online  
Community now offers an 
Alumni Notes section where  
you can post photos and instant 
updates about you, your family, 
career or interests.

take a moment 
today to reconnect 
with your alma 
mater. we want to 
hear from you!

aLumNi nOTes 
we wANt to 
Hear frOm 
YOu
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ellie fenner ’72 is a 
woman with a mission whose 
dedication intensifies with each 
new challenge. A nurse with 36 
years experience, Fenner has 
been consumed since her teens 
with doing whatever she can to 
salvage broken lives. 

As a nurse caseworker 
with the Nurse-Family Partner-
ship, Fenner works with young 
mothers and their children  
who live with drug, alcohol, 
physical, emotional or sexual 

abuse. Many are unemployed 
and have periods of homeless-
ness. Some drop out of high 
school as early as ninth grade, 
and some never graduate. For 
many, the relationship with 
their nurse is the only stable, 
supportive experience they’ve 
ever had in life.

The Nurse-Family  
Partnership is a nationwide 
health and social program, 
providing healthcare and sup-
port for young, low-income, 

first-time parents. The initiative 
has been transforming the lives 
of many at-risk families for 
25 years, and is described as a 
model program by the Office of 
Juvenile Justice and Delin-
quency Prevention at the U.S. 
Department of Justice.

“The program covers five 
domains: mother’s health,  
environmental health, life 
course development, maternal 
role (including parenting skills), 
and family and friends,”  
explains Fenner. The clients 
are referred from the St. 
Luke’s Hospital Women’s  
Center, doctors and former  
clients. Once a woman com-
mits to the program, a nurse 
starts visiting weekly, around 
the 16th week of pregnancy. 

The visits continue 
weekly for six weeks after the 
birth, providing emotional  
support and monitoring the 
baby’s development. There-
after, the nurse visits twice a 
month, then monthly until the 
baby’s second birthday. 

Finally comes the time 
to say ‘goodbye’. “That may 
seem a little hard,” concedes 
Fenner, “but ultimately  
our aim is to help them  

become self-sufficient.”
Fenner began her nursing 

career at age 18 when she 
graduated from a one-year LPN 
program at Lehigh Carbon 
Community College. She 
started working at Sacred Heart 
Hospital in Allentown and 
discovered a natural aptitude 
for nursing. 

That early experience 
convinced Fenner she wanted 
to continue her professional 
training. She enrolled at 
Northampton Community
College, completing an 
associate’s degree in 1972. 
For 22 years after receiving 
her degree from Northampton, 
Fenner served as a full-time 
RN at Sacred Heart Hospital, 
where she still works part time.  

In 1986, Fenner had the 
opportunity to attend DeSales 
University to earn her B.S.N. 
degree. This was when she first 
discovered St. Luke’s Hospital 
Home Health Services and 
the Visiting Nurse Associa-
tion (VNA). She loved it, and 
shortly after graduating she 
joined the staff.

Although she longed to 
work with children, Fenner 
started with St. Luke’s Home 

Ellie Fenner
Nurse caseworker combines social and medical work.   By Janice Johnston-Howie 

ALumNi prOFiLe A little love goes a long way

Ellie Fenner works with young mothers and their children who 
struggle with shattered lives.

 

COMPASSION WORkS
Research spanning 20 years shows a 79 percent reduction in child abuse and neglect, 54 percent fewer arrests, and 9 percent fewer convictions by age 15 

among children served by the Nurse-Family Partnership. These teens have 58 percent fewer sexual partners. Studies also show a 44 percent reduction in  

maternal behavioral problems due to drugs and alcohol, 69 percent fewer arrests among mothers, and a 50 percent increase in marriage.

PHOTO By RANDy MONCEAUx 
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1994-Heather 
mcmurtrie of Whitehall 
received a bachelor’s degree 
from Bloomsburg University 
in 1997. She is a purchasing 
support analyst at The 
Lehigh Group in Macungie. 
Heather and her husband, 
Jeff, were married on March 
17, 2000 and have one child, 
Katelyn Evie.

1999-Winona Dotson 
of Allentown received 
a bachelor’s degree in 
accounting from Temple 
University. She is 
employed as an accounting 
analyst at Air Products & 
Chemicals in Allentown.

Vicki Piccotti of 
Martins Creek received 
a bachelor’s degree in 
organizational visual 
communications — a 
combination of business, 
visual arts, and English/
communications — from 
Moravian College in 2003. 
“I was able to develop a plan 
for my future degree from 
my classes and experience at 
NCC,” she reports.

Business 
management
1988-Kelly Illick is an 
ancillary clerk/purchaser at 
Country Meadows Nursing 
Center in Bethlehem. She 
and her husband, George, 
reside in West Easton. 
She has two children, 
Michael and Amber, three 
stepchildren, George III, 
Tonya, and Chris, and a 
granddaughter, Aeryn.

1989-Trevor J. Hahn 
of Macungie received a 
bachelor’s degree in human 
resources management 
from Muhlenberg 

College in 2003. He is 
a coordinator of order 
services and distribution 
at Mack Trucks, Inc. in 
Allentown. 

1999-Kimberly edwards 
received a bachelor’s degree 
from Penn State University 
in 2002. She is a financial 
advisor at American Express 
Financial Advisors in West 
Conshohocken. kimberly 
and her husband, Marcus, 
reside in Conshohocken and 
have two sons, Brendan  
and Ayden.

2002-ray Jacobs of 
Bethlehem is a packaging 
supervisor at Sharp 
Corporation.

2002-Kathleen Ledger 
of Bethlehem received a 
bachelor’s degree from 
DeSales University in 2003. 
She is a treatment team 
specialist at Eli Lilly  
and Company.

2003-Warren W. Achey 
of Bethlehem is employed by 
the City of Bethlehem.

2003-Karin (Wooley) 
Johnson of Pocono 
Summit married Jeremy T. 
Johnson on March 8, 2004. 
Karin is a member of Phi 
Theta kappa-Beta Beta Chi 
Chapter. Her husband, who 
is in the U.S. Marine Corps, 
was deployed to Okinawa, 
Japan in January, where 
he will be stationed for a 
year. Meanwhile, karin 
is “hanging in there and 
enjoying being a Marine 
Corps wife.” 

2003-Joanna Quayle of 
Bethlehem is employed by 
Guardian Life Insurance.

Health sector, providing home 
care visits for elderly Medicare 
patients. She soon became  
private duty supervisor with 
both a pediatric and adult 
component. In 2001, she was 
assigned to her current post 
with the nationally acclaimed 
Nurse-Family Partnership.

So is Fenner’s role more 
social than medical?

“It’s both,” she says. “It’s 
social work developed from 
nursing. Basically, we’re  
mentors. We see the girls  
regularly and know their 

problems, so we’re in a 
position to offer practical 
support. In addition to health 
and relationship guidance, we 
also help them to find safe 
housing, advise them about 
available aid, and refer them 
to the relevant community 
services. We help them make 
arrangements for day care and 
encourage them to go back to 
school. Resolving these issues 
goes a long way to helping 
them pick themselves up.” 

Under the directorship 
of Nancy Kanuck, head of the 
VNA’s Community Health 
Services at St. Luke’s, the 
team covers Lehigh County 
(except Allentown), western 
Northampton County and 
southern Carbon County. The 
team consists of four full-time 
nurses and two part timers, plus 
one full-time supervisor with a 
part-time caseload. Each nurse 

services up to 25 families at a 
time. That’s 125 families! 

The program, now in its 
fourth year at St. Luke’s, was 
initially funded by a grant from 
the Pennsylvania Commission 
on Crime and Delinquency and 
subsequently by Temporary 
Assistance for Needy Families; 
other funding comes from  
donors in the Lehigh Valley. 
Secretary of the Pennsylvania 
Department of Public  
Welfare, Estelle B. Richman, 
an advocate of the program, 
has pledged to work toward 

assuring full state funding in 
the future. 

Fenner prefers to effuse 
about the merits of the NFP 
program rather than her own 
career.  But at the still young 
age of 54, with so much experi-
ence and years of service ahead 
of her, what ambitions does 
Fenner have for the future? 

“I want to become fluent 
in Spanish,” she states. “I’ve 
been taking lessons for a year 
and a half, and am enrolled in 
conversational Spanish classes 
at NCC.”

The motto of the NFP 
program is “follow your heart’s 
desire.” By helping these young 
mothers achieve their dreams, 
despite the odds, Fenner points 
out that she, too, is being given 
the opportunity to achieve her 
own dreams. A true personifica-
tion of the term the “heart and 
soul” of healthcare! u

continued from page 32

continued on page 37

So is Fenner’s role more  
social than medical?
“It’s both, it’s social work  
developed from nursing.”
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on stage with his rock 
band, Shape Shifters, Michael 
Babyak’s slide guitar solos 
still are crowd pleasers. That 
much hasn’t changed since 
he first dipped a reluctant 
toe into college more than 
five years after graduating 
from Salisbury High School, 
though now he performs in 
the clubs around Durham, 
North Carolina, instead of his 
native Pennsylvania.

Babyak ’85 remembers 
the growing realization he 
had, over 20 years ago, that 
you really can’t live on $50 
club gigs and minimum 
wage jobs. He was playing 
in a local band that became 

“moderately popular in the 
Lehigh, Lafayette and Jersey 
club circuit” while working 
as an orderly in a nursing 
home —“really hard physi-
cally exhausting work.” The 
nurses he worked with had 
more interesting jobs and 
were making better money, 
so Babyak decided to sign 
up for an English course at 
Northampton and give college 
a try.  He nearly flunked that 

first class when he tried to 
skip out of his final paper. 
Babyak says that before he 
could break through his self-
inflicted low achievement, he 
had to overcome the feeling 
“that college wasn’t for me.” 

That was in 1983.  Now 
Babyak reflects on those 
formational years in his pa-
per-strewn office at Duke Uni-
versity Medical Center where 
he helps conduct some of 

the world’s more prestigious 
research projects. On the 
walls are his multiple degrees 
culminating in a Ph.D. in 
clinical psychology. 

Those Duke research 
projects he works on  
frequently make national 
news. Babyak and his  
research colleagues really are 
the “theys,” in case you ever 
wondered, when you hear 
things like, “They say that  

exercise keeps your mind 
sharp into old age,” or “They 
say that loud, obnoxious 
males have more heart  
attacks.” (Actually, the 
research term was “socially 
dominant” males.)  It’s a most 
fulfilling way to make a living, 
he reports, and a life he never 
would have thought he’d be 
living when he first tried  
out college.

When Babyak looks 
back, the one person he 
credits with giving him a 
good, needed shove onto the 
path that eventually led to 
the position at Duke was that 
first NCC English professor, 
Ken Delahunty, whose class 

Michael Babyak
Rockin’ researcher’s winding road leads from Northampton to Duke.   By Paul Joly 

Babyak and his research colleagues really are 
the “theys,” in case you ever wondered, when 
you hear things like, “They say that exercise 
keeps your mind sharp into old age.”

ALumNi prOFiLe Persistence pays for reluctant student

Michael Babyak in his office at Duke University Medical Center.

PHOTO By LES TODD
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Chemical 
Technology
2004-Brad m. 
Calligari and Staci M. 
Zwicker ’98 (travel/tourism) 
of Saylorsburg were married 
on July 17 at St. Philip & 
St. James Catholic Church 
in Phillipsburg, NJ. Staci 
is employed by DSM 
Nutritional Products, Inc. 
and Brad is employed by 
Spectra-Gases, Inc. 

CIT-software
2002-Tracy Taylor  
of Bethlehem is employed  
at PPL Corporation  
in Allentown.

Communication 
Design
2002-Kristen Alaina 
Beck of Albuquerque, NM 
is an art director at Pulse-
Digitare Design Studio  
in Albuquerque.

Computer Aided 
Design
1991-Donald e. Lynch of 
Easton received a bachelor’s 
degree in engineering 
technology. He is a senior 
civil engineer at Rettew 
Associates.

1998-Lois stofko of 
Northampton is a mechanical 
drafter at Alcan Packaging in 
Washington, NJ. 

Computer Graphics
2003-Patricia Ziegler 
of Easton is employed by 
John C. Pittman/Sport Stars  
in Northampton.

Computer 
Information 
systems
2002-Kelly Kroemelbein    
of Kroemelbein has received 
a bachelor’s degree in 

computer security and 
computer science from East 
Stroudsburg University in 
May 2005. kelly has been 
hired by Picatinny Arsenal 
as a computer science 
specialist. She is a member 
of Phi Theta Kappa. 

2002-Karl unger of 
Bethlehem is a capacity 
planning systems engineer 
at New york Life Insurance 
Company in Lebanon, NJ.

Computer 
Information 
Technology
2000-Charles Kageni 
of Allentown received a 
bachelor’s degree in IST 
from the Penn State Lehigh 
Valley Campus.

2001-Angela mordan 
of Bangor received a 
bachelor’s degree in business 
management from Moravian 
College in May 2005. While 
attending NCC she received 
associate’s degrees in business 
management and CIT 
networking.

Criminal Justice
1998-richard romig, 
Jr. of Allentown received 
a bachelor’s degree in 
sociology from Moravian 
College in 2002, and was  
the valedictorian of his  
class at the Allentown  
Police Academy in 2000. 
Richard is a police officer  
for the Borough of Slatington 
and works as a caseworker 
for Lehigh County  
OCyS. He has been  
accepted in the master’s 
program in social work at 
Marywood University.

marianne moser of Effort 
is a student in the recreation 

he nearly flunked. “Professor 
Delahunty was so encourag-
ing about my continuing with 
school,” Babyak said. “When 
I didn’t do the final project,  
he called me in. He said, ‘I 
know you can do this, but you 
have to give me something to 
work with.’”  

Delahunty recently 
retired from the faculty at 
NCC. Babyak remembers him 
being as far from a socially 
dominant personality type as 
someone can be, yet in his 
quiet, but firmly steady way, 
he applied enough positive 
pressure to shunt the tentative 
student out of a dead-end rut, 
setting him on a course that 
would change his life.

Pumped up with 
newfound confidence after 
passing that first college class, 
Babyak enrolled as a full-time 
student in Northampton’s 
nursing program. He gradu-
ated in 1985. Over the next 
10 years he went on to earn a 
bachelor’s degree in psychol-
ogy at Muhlenberg College, 
a masters in experimental 
psychology at Bucknell, and 
a Ph.D. in clinical psychology 
at the University of Kansas.

No more the reluctant 
scholar, the freshly titled 
“Doctor” Babyak next made 
what he  admits was an in-
credibly bold and risky move. 
He took a chance and only 
applied to the top two medical 
research programs he knew 
of: Duke and Brown Universi-
ties. He was accepted as an 
intern at Duke. “I’ve been 
here ever since,” he marvels.

Babyak’s wife, Beverley 
Brummett also works in  
psychological research at 
Duke in a different area of 

interest.  They met at the 
University of Kansas. A photo 
of Beverley with a horse she 
rides is displayed on the book-
shelf in Babyak’s office.  Next  
to it is a photo of an older man 
in a worn plaid flannel shirt, 
smiling warmly, with a pipe 
in his mouth. It is Babyak’s 
grandfather relaxing at home 
after a long day working in 
the mines in the slate belt area 
of Pennsylvania, not far from 
where Babyak grew up.

The photo keeps Babyak 
from losing perspective when 
deadline pressures of his 
academic workload come 
up. A glance at his smiling 
grandfather reminds him 
how much that first class at 
NCC changed the course of 
his life, how tough it was for 
previous generations who 
didn’t have the benefit of 
education, and it helps him 
appreciate his fulfilling work 
that charges him up, instead 
of beating him down every 
day—not something to be 
taken for granted.  

In fact, Babyak enjoys 
his work almost as much as he 
enjoys playing his music. And 
speaking of music, Michael 
Babyak extends an invitation 
to any NCC alum. If you’re 
ever in the Durham area and 
you feel like going out to 
hear some live music, look 
up the Shape Shifters.  He’ll 
be the one at the mic. playing 
the guitar.  Go on up and say 
hi and he’ll send a shout out 
to PA, Salisbury High, and 
NCC.  Or catch him on break, 
buy him a drink, and he’ll tell 
you all about the “Effects of 
Mental Stress-induced  
Myocardial Ischemia and 
Cardiac Events.” u

continued from page 35

continued on page 39
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tucked into a corner 
office of a red brick building, 
one of the “newer” structures 
on E. 4TH Street in historic 
Southside Bethlehem, is a small 
family dental practice whose 
roots — as well as patients 
— go back half a century. The 
key word there is family.   
Family owned, family operated, 
family oriented — and Paulette 
M. yaswinski, DMD wouldn’t 
have it any other way. 

“I run a small practice. 
I don’t have a high volume 
of patients,” said yaswinski. 
“But many of my patients are 
third generation coming to this 
practice. The patients, the staff 
— we are like family here.” 

Established in 1952 by 
yaswinski’s father, Peter T. 
yaswinski, DMD, the practice 
has always been a family  
affair. The office was managed 
over the years by yaswinski’s 
mother, Mary, and was the site 
of part-time jobs for teenaged 
Paulette and a sister. From the 
age of 14, Paulette worked in 
her father’s office after school 
and Saturdays, filing charts, 
scheduling appointments and 
assisting her father as she got 
older. This lifelong association 
with dentistry led yaswinski to 
Northampton’s dental hygiene 
program when it was time for 
her to decide upon a career. 

 “Northampton was close 
by, and the dental hygiene 
program had an excellent repu-

tation,” she said. “I wanted 
a two-year, not a four-year 
degree. I wanted to get into the 
clinical setting as soon as  
possible, and to go to work 
with my dad.”

yaswinski became her 
father’s first dental hygienist  
after graduating from 
Northampton. “My dad used 
to laugh at me and say I was 
pretty good for being a lefty,” 
said yaswinski. “Nobody was 
used to a left-handed hygienist!”  
After working for her father 
and another dentist in town for 
seven years, she decided  

to further her career by  
attending dental school at 
Temple University.

“Painless Pete on 4TH 

Street,” as yaswinski’s father 
is affectionately known by his 
patients, was a sole practi-
tioner until Paulette joined 
the practice in 1988 upon her 
graduation. Five years later, 
she became a partner. The  
father-daughter team owned 
and operated the practice 
together for 10 years, until 
yaswinski’s father began  
having trouble with his  
vision and retired. Since then, 

yaswinski has operated the 
practice on her own, with a 
small, dedicated staff. But her 
father has always been “a  
fixture” in the office, stopping 
by to chat with patients and 
check on things.

yaswinski credits her 
father for providing her with 
solid personal and professional 
grounding, enabling her to 
sustain a successful practice on 
her own. “I learned a lot from 
my dad, from him being in 
business for so long,” she said.  
“He taught me that you don’t 
put the money first, you  

Paulette M. yaswinski
Southside dentist continues her father’s legacy.   By Marlene Bayer 

ALumNi prOFiLe NCC a stepping stone to success

Paulette with her father Peter Yaswinski outside her dental office.

PHOTO By RANDy MONCEAUx 
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and leisure management 
program at East Stroudsburg 
University. She plans to get 
a bachelor’s degree and then 
begin a counseling career 
involving the outdoors and 
recreational therapy.

Culinary Arts
1997-michael Chassard 
is an executive sous chef at 
the Carmel Country Club 
in Charlotte, NC. He and 
his wife, Nicole, reside in 
Monroe, NC and have a 
daughter, Sofia, who was 
born on September 14.

Data Processing
1970-marie matyas 
of Allentown received 
a bachelor’s degree in 
business administration from 
Muhlenberg College in 1985 
and a master’s certificate in 
project management from 
the Stevens Institute of 
Technology in Hoboken, 
NJ in 1999. She is happily 
retired from Lucent 
Technologies (now Agere 
Systems) in Allentown.

1977-Joseph Tyers 
is vice president of 
implementation services at 
Medidata Solutions, Inc. in 
New york. He and his wife, 
Christine, reside in Easton 
and have three children, 
Christopher, Melissa  
and Alexander.

William Casey of 
Phillipsburg, NJ received 
a bachelor’s degree in 
business and commerce 
at Rider University, 
graduating magna cum 
laude in 1975. He is vice 
president of the SI Systems 
Production and Assembly 
Business Unit, a member 
of parent company Paragon 

Technologies, Inc. William 
has 40 years experience in 
the automated materials 
handling industry, most 
notably in a variety of 
responsible management 
positions with Paragon 
Technologies. Throughout 
his career he has led 
business development 
efforts and provided 
service to numerous 
Fortune 500 companies, 
several U.S. Government 
agencies as well as mid-
range manufacturing and 
distribution companies. 

Dental Assisting
1991-Kristine A. 
Ordinsky and Joseph 
W. Parks, Jr. exchanged 
wedding vows on August 28 
at Mount Bethel Lutheran 
Brethren Church. A graduate 
of Antonelli Institute of Art 
& Photography, Kristine 
works as a dental assistant 
for Dr. Gary Williams in 
Pen Argyl, and is also a 
photographer. The couple 
resides in Bangor.

Dental Hygiene
1988-Lisa schick is a 
dental hygienist at Dr. Paul 
E. Schnupp, Jr., D.D.S. in 
Dublin. She and her husband, 
Matthew, reside in Upper 
Black Eddy and have three 
children, Timothy, Ryan  
and Sarah.

1996-Kimberly (rose) 
Klopf is a dental hygienist 
at Heather Edwards, D.D.S. 
in Visalia, CA. She moved to 
California in March 2001 to 
be with her future husband, 
Joseph klopf, who was 
enlisted in the U.S. Navy 
and currently is serving. 
Kimberly received her 
California registered dental 

treat the patient first.”
yaswinski also credits 

Northampton for being an 
excellent stepping stone in her 
career. Temple was the school 
of choice for yaswinski, and 
she found the transition from 
community college to univer-
sity to be seamless. “Temple 
readily accepted the dental  
hygiene coursework I had 
completed at Northampton, as 
well as the prerequisite courses, 
like physics that I took there,” 
said yaswinski.   
“I felt that I was well  
prepared for dental school.  
At Northampton, the hygiene 
program was very demanding, 

and the instructors were very 
thorough. The grades were 
scaled so that you needed to be 
scoring above 90 to get an “A.”  
I liked the program, I worked 
hard at it, and I did very well.”

yaswinski has kept ties 
with Northampton over the 
years. She worked as a dentist 
in the hygiene program at 
Northampton after graduating 
from dental school, attended 
courses and seminars from 
time to time at the College with 
her father, keeps in touch with a 
few of her fellow hygiene  
colleagues, and continues to be 
an alumni financial contributor.

yaswinski lives in  
Chester Springs with her 
husband Peter M. Famiglio, an 
oral surgeon, and their 6-year-
old twin daughters, Emilie 
and Sara. Her home is an hour 

and a half from Bethlehem, 
and there’s been the thought 
over the years about how 
much easier it would be to 
establish a practice closer to 
home. But her professional 
as well as personal roots are 
here. yaswinski’s father, two 
brothers and a sister still live in 
the Lehigh Valley, and up until 
recently, her mother, Mary,  
had continued to be her  
office manager.  

The family suffered an 
enormous loss this past March 
when yaswinski’s mother died 
as a result of complications of 
a fall she took at home. But 
loyal patients and staff were 

there to support the family.
“When my mother 

became ill last year, patients 
would come in and offer to 
work for free, to help out in the 
office,” said yaswinski. “They 
said they did this because my 
mother always treated them like 
family. She would sit and talk 
with them about everyday life, 
tell stories and basically just 
take care of people.” These are 
the ties that bind, that keep  
yaswinski traveling to  
Bethlehem, continuing to  
care for patients that cannot  
be replaced.

As for the nickname 
earned by her father, yaswinski 
said, “Patients still say,  
‘Paulette, you’re pretty pain-
less, too’, but ‘Painless  
Paulette on 4TH Street’ just 
doesn’t sound the same!” u 

“My dad used to laugh at me 
and say I was pretty good for 
being a lefty.”

continued from page 37

continued on page 41
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Just as his clients’ 
intervention plans have a clear 
regimen, so does Latif Matt’s 
daily routine. A small handheld 
computer keeps him connected 
to his schedule, needed 
documents, his e-mail and 
phone. Most of all it keeps him 
organized — no small feat for 
a man managing five jobs.

Matt, a 1988 graduate 
of Northampton, travels daily 
throughout Lehigh and Carbon 
counties in his mission to help 
adults strengthen parenting 
skills, transition from jail 
back into society, and come to 
terms with the repercussions 
of drug and alcohol abuse. As 
a human resources provider, 
he works with children in 
schools from Allentown to 
Macungie to Slatington.

The tall man with a 
quick smile says mental 

health and substance abuse 
issues in the Lehigh Valley 
know no boundaries, social or 
economic.

“I work with people from 
all walks of life and financial 
structures,” Matt says. “My 
work involves clients from 
6 years old to adults. It 
encompasses both genders. I 
work with people at home, in 
treatment facilities and directly 
out of prison. There are 
families on different levels of 
the economic scale, from just 
barely subsisting, to families 
who have acres of land … 
there are no boundaries.”

A Muslim, Matt starts his 
day before sunrise with prayer at 
a nearby mosque. For the rest of 
the day his guide and taskmaster 
is his Palm Pilot. Most mornings 
he heads to a day care facility 
or a school in his job as a 

behavioral specialist for the 
Carbon-Lehigh Intermediate 
Unit #21, a position he has 
held for 11 years. At each stop 
he meets with the children 
benefiting from his direction, 
but maybe more importantly 
he also meets with the child’s 
“support staff” at the school — 
teacher, principal and counselor 
— who work together to 
map out the behavior plan for 
children in crisis.

He then heads home 
to prepare for the parenting 
classes he teaches at Pinebrook 
Services for Children and 
youth at the Moser Center and 
Lehigh Valley Halfway House 
in Allentown. The classes 
focus on parenting skills, with 
the hope that children can 

remain with or return to their 
parents. When class is over at 
8 p.m., he makes a stop for a 
home visit with a client before 
heading back to the mosque 
for evening prayers and, 
finally, home. Matt and his 
wife have six children of their 
own. The youngest is 14.

Through a position at 
Treatment Trends, Matt also 
teaches a relapse prevention 
class for those who have 
recently been released from 

jail; and he facilitates a DUI 
class for adults who have lost 
their driver’s license due to 
alcohol or substance abuse.

He says there’s a definite 
need for mental health care 
in the Lehigh Valley, but says 
that treatment for substance 
abuse is just as important 
because they are both part of 
the same problem. 

Many times funding for 
mental health programs is 
contingent on grants, but the 
private sector also plays an 
important role. Matt believes 
that managed care has created 
a level of accountability he 
says is absolutely necessary 
for human service providers. 
However, he says, the 
industry is dictating how 

professionals should provide 
services, based on how 
corporations are run.

“It works OK for the 
business world, however, 
working with human beings 
is not the business world,” 
Matt cautions. “A human 
being is not a machine, it’s 
not something you can look at 
and automatically see what’s 
wrong.” It takes time, and Matt 
is one social care worker who 
gives it the time it needs. u 

Latif Matt
Mental illness and addiction know no social bounds.    By Rebecca Hess    
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“A man juggling five jobs, 
Matt starts his day before  
sunrise with prayer.”

Standing still, a rare moment for Latif Matt.

ALumNi prOFiLe Caring for humans, not machines
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hygienist license in July 
2002. She and Joseph were 
married on May 17, 2003, 
built a house the following 
April, and welcomed their 
son, Landon Joseph, on 
November 12. They reside in 
Hanford, CA.

early Childhood
2004-Ann Luscan of 
Pottsville is the owner/
operator of Luscan Family 
Day Care in Pottsville. She 
plans to pursue a bachelor’s 
degree in early childhood 
education. Ann also received a 
specialized diploma in family 
child care from NCC in 2002 
and a specialized diploma in 
school-age child care from 
NCC in 2004.

education
1972-richard s. Arnold 
of Sevierville, TN received 
a bachelor’s degree in 
aeronautical science 
from Barry Aeronautical 
University in 1975. He was 
employed by Piedmont 
Airlines, which was later 
acquired by U.S. Airways, 
where he flew as Captain 
until his retirement in  
2000. He is the sole 
proprietor of Arnold 
Estates, a log cabin rental 
resort in the Smokies.

1989-Lou-Ann D. rogers 
of Bethlehem received a 
bachelor’s degree in English 
from Moravian College and 
a master’s degree in English 
from Lehigh University. 
An adjunct professor in 
the English department at 
NCC since 1993, she is 
also the head of the English 
department at the Lehigh 
Valley Christian High School 
where she has taught English 
for 11 years.

2001-Jeffrey Achenzie 
of Bethlehem received a 
bachelor’s degree from East 
Stroudsburg University in 
2003. He is a high school 
teacher at Liberty High 
School in Bethlehem.

engineering
1983-William e. slutter 
received a bachelor’s degree 
from Lehigh University 
and a master’s degree from 
Chapman University. He is a 
senior project engineer at The 
Aerospace Corporation in El 
Segundo, CA. He retired from 
the United States Air Force 
after a 20-year career in the 
defense satellite acquisition 
and deployment area. William 
and his wife, Jill, reside in 
Redondo Beach, CA.

2001-evarista rivera 
of Bethlehem received a 
bachelor’s degree from 
Muhlenberg College  
in 2004.

Funeral service
1989-Joseph mcghee of 
Southampton is a funeral 
director at James J. 
Mcghee Funeral Home  
in Southampton.

1990-Timothy Hobbs is a 
funeral director at Kimmel 
Funeral Home, Inc. in 
Harrisburg. He and his wife, 
Deanna, reside in Steelton  
and have two sons, Timothy 
and Drew.

1998-Kevin Young of 
Stroudsburg is a funeral 
director at William H.  
Clark Funeral Home, Inc.  
in Stroudsburg.

2000-Janine Barbieri of 
Westwood, NJ, is pursuing a 
bachelor’s degree in nursing 
at Dominican College of 

Blauvelt, Ny. She is also a 
part-time funeral director at 
SCI, Becker Funeral Home in 
Westwood, NJ. 

2000-Nicos elias of 
Allentown received a 
bachelor’s degree from 
Muhlenberg College.

General education
1976-Francis (Butch) 
macri is the owner of Macri 
& Associates in Bethlehem, a 
life insurance and investment 
planning firm. Butch has 
been a member of the NCC 
Alumni Association Board of 
Directors since 1993. He and 
his wife, Susie, reside  
in Bethlehem.

1983-Gregory Goldthorp 
of Harrisburg received a 
bachelor’s degree from 
Lock Haven University in 
elementary education/driver 
& safety education in 1986 
and a master’s degree from 
Penn State University in 
education/teaching and 
curriculum certification in 
administrative supervision in 
2003. Gregory’s professional 
career has involved 19 years 
in education, including 18 
years in the classroom, 17 
years coaching, 14 years 
as head coach of girl’s 
basketball, 10 years at the 
East Lycoming School 
District in Hughesville, and 
nine years at the Central 
Dauphin School District in 
Harrisburg. He is currently the 
athletic director and assistant 
principal at Central Dauphin 
East High School. Gregory is 
also the director/instructor of 
Central Pennsylvania Family 
Tyes which is a flyfishing/
flytying organization. 
Gregory, the son of Donna 
Watson, an NCC instructor 
in athletics/fitness, has two 

daughters, Jordan  
and Kennedy. 

1986-Patricia K. 
(meyer) Levac received 
a teaching degree (K-8) 
from Shepherd University in 
2001 and a master’s degree 
as a reading specialist from 
West Virginia University in 
2004. She is an eighth grade 
reading teacher at Charles 
Town Middle School in 
Charles Town, WV. Patricia 
and her husband, Scott, 
reside in Charles Town and 
have three sons, Thomas, 
Joel, and Gage.

General studies
2004-elizabeth Kallman 
of Charlotte, NC is attending 
the University of North 
Carolina where she is 
studying health fitness.  
She intends to study  
exercise physiology in 
graduate school.

Hotel/restaurant
1995-Kenneth martin, 
Jr. of Morrisville received 
an AOS from the Culinary 
Institute of America in 1997. 
He also received a specialized 
diploma in culinary arts from 
NCC in 1995. kenneth is 
employed at Wegmans in 
Princeton, NJ.

2004-John J. Builes 
of Easton is a sexton at 
First Presbyterian Church 
of Easton. He would like to 
obtain a position in the hotel/
restaurant field within the  
next two years.

Interior Design
1992-shannon Will is an 
interior designer at Martins 
Draperies & Interiors in 
Lancaster. She and her 
husband, Ted, reside in 

continued from page 39

continued on page 43
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DoNOr prOFiLe Two Rivers Health & Wellness Foundation

for a relatively new 
organization, Easton’s Two 
Rivers Health & Wellness 
Foundation has quite a 
history. “When a not-for-profit 
community hospital is sold to 
a for-profit, they set up what 
is called a conversion benefit 
foundation,” explained Paul 
Brunswick, the foundation’s 
president & executive director. 

The foundation, which 
operates under the oversight 
of the State Attorney General 
and the Northampton County 
Orphan’s Court, assumed 
custody of certain assets left 
from the predecessor institution, 
including donations that had 
accumulated over the years and 

assets left over once the sale 
was completed. The foundation 
also assumed responsibility 
for certain existing liabilities: 
to insurers, for pending 
malpractice suits and for 
workman’s compensation 
cases. “Somebody has to be 
around to deal with these 
cases because many times 
they can go on for years,” said 

Brunswick.  After settling most 
of the outstanding liabilities, 
the total assets brought forward 
were about $16 million. 

 “Our mission is to 
work toward improving the 
health and wellness of the 
residents of Northampton 
County and the surrounding 
area,” said Brunswick. The 
foundation has established 
itself in perpetuity, allocating 
its spending to meet program 
needs while also investing 
funds to secure its future, which 
allows the foundation to meet 
the changing needs of the 
community. 

Before any grants were 
made, the foundation had to 

put together a community 
plan for presentation to and 
approval by the Orphan’s Court 
of Northampton County and 
the State Attorney General. 
“In order to create the plan, we 
did a health needs assessment 
of Northampton County,” 
said Brunswick. “Based on 
the results of the health needs 
assessment … we developed 

funding priorities, established 
a grants award program and to 
date, have distributed nearly 
$750,000 in grants to local 
providers and educators.” The 
most recent grants cycle yielded 
more than 30 applications. 

But, Two Rivers does 
more than just give out money. 
“We also seek out grants to 
bring into the community to 
help other organizations,” 
said Brunswick. “For 
example, we just secured a 
$1.5 million HERSA grant, 
which is a Ryan White Title 
III grant to support an early 
intervention AIDS program 
that we will be administering 
through St. Luke’s clinic and 

Easton Hospital’s clinic in 
a collaborative effort. We 
prepared the grant application 
and pursued the grant.” 
Another role the foundation 
plays is that of advocate. “The 
Foundation has been supporting 
efforts for the establishment 
of a Northampton County 
Public Health Department 
since we conducted our health 

assessment of Northampton 
County three years ago,” 
explained Brunswick. “Since 
that time we have collaborated 
with the Dorothy Rider Pool 
Health Care Trust in supporting 
and investing in the county’s 
efforts to create a county health 
department.”  

One beneficiary of the 
foundation is Northampton 
Community College, supporting 
a program to train caregivers 
for the area’s increasing 
elderly population. “If you can 
provide the proper support, 
older people can remain in 
their own homes longer, 
which increases their quality 
of life and avoids the costs 
associated with assisted living 
or other supportive care,” says 
Brunswick. “This is a good 
example of how one agency’s 
mission, in this case education, 
can support our mandate to 
improve health and wellness.”

Brunswick’s passion 
for the Foundation is obvious 
and understandable when you 
learn about his history. “I was 
chairman of the hospital’s 
parent corporation when the 
acquisition took place, and I 
stepped into this role because 
it needed to be done. The 
timing was fortunate because 
I had just retired from the 
advertising profession. Now 
I’m hooked, and I really enjoy 
the opportunity to make a 
difference.” u 

Giving Reinvented
Foundation takes up Easton Hospital’s charity projects.   By Michael E. Nagel 

“If you can provide the proper support, older 
people can remain in their own homes longer, 
which increases their quality of life and avoids 
the costs associated with assisted living or other 
supportive care.”
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Lancaster and have three 
children, Madison, Theodore 
and Adam.

Liberal Arts
1992-Anthony J. 
marraccini of Easton 
received a bachelor’s degree 
in fine arts from Tyler School 
of Art, Temple University in 
1997, with a concentration in 
painting. He is the business 
manager of Connexions 
Gallery in Easton, President 
of the Arts Community of 
Easton (ACE), Vice President 
of Riverside Festival of the 
Arts and the current Chairman 
of Proud Renaissance in 
Downtown Easton (PRIDE) 
which is an organization 
sponsored by the Twin Rivers 
Area Chamber of Commerce. 
Anthony is preparing for a 
show scheduled for summer 
2005 at Home and Planet 
in Bethlehem. He has been 
featured in Lehigh Valley 
Magazine’s Movers and 
Shapers Edition for his 
innovative ways to infuse the 
Easton Art Scene with energy, 
new ideas and venues.

2004-Jordan White  
of Nazareth is a singer and 
songwriter who has performed 
his acoustic-based folk/rock 
songs across the Lehigh 

Valley for the past two years. 
He has played shows on 90.3 
WxLV FM, including the Phil 
Stahl Radio Show and the 
Candlwyck Lounge Show.

Kevin Taylor of Center 
Valley received a bachelor’s 
degree from Shippensburg 
University. He is employed by 
the Holiday Inn Conference 
Center in Breinigsville. kevin 
has been a member of the NCC 
Alumni Association Board of 
Directors since 2003.

Library Assistant
1981-Patricia Vahey of 
Bloomington, IN received 
a bachelor’s degree in 1983 
from Shippensburg State 
College and an MLS in 1998 
from Indiana University 
Bloomington. She is a director 
at the Mitchell Community 
Public Library.

Library Technical 
Assistant
1998-mary stewart erm 
of Saylorsburg received a 
bachelor’s degree in library 
and information science from 
UMA and is applying for a 
master’s program at Clarion 
in January 2006. She is the 
head of youth services at 
the Eastern Monroe Public 
Library in Saylorsburg.

medical OFFice
1999-Alyssa Vazquez 
melton is an office assistant 
at Delaware & Lehigh 
National Heritage in Easton. 
She and her husband, Kelly, 
reside in Bethlehem and have 
a son, Dallas Avery.

Paralegal
1999-Aaryn (Thomas) 
ricci of Easton and her 
husband, Brian, are the proud 
parents of Emma Christine. 
Aaryn, a stay-at-home mom, 

was previously employed by 
Cohen & Feeley. 

Photography
1983-Pamela Lott of 
South Whitehall received 
a bachelor’s degree from 
Lehigh University and a 
master’s degree from Ohio 
University. She also received 
an associate’s degree from 
NCC in commercial art  
in 1980.

Practical Nursing
1997-Frank rittenhouse 
of Collegeville is a licensed 
practical nurse at Norristown 
State Hospital.

radiography
1980-Patricia Fox 
received a bachelor’s degree 
from the College of St. 
Francis. She is a product 
specialist at Cook, Inc. in 
Bloomington, IN. Patricia and 
her husband, John Shearer, 
reside in Beaverdam, VA.

1993-Cynthia Durnin 
of Bath is a staff radiation 
therapist in the radiation 
oncology department at 
Easton Hospital. She is 
involved with The Wellness 
Community in Bethlehem 
which is an organization  
that deals with the wellness 
of cancer patients by 
offering support group 
programs, yoga therapy,  
art therapy and  
informational meetings.

2000-Danielle (evans) 
Widrick of Nazareth is  
an operating room diagnostic 
technician at Lehigh  
Valley Hospital.

radio/TV
1984-Thomas Calandra  
is employed by Pocono  
Manor Golf/Spa Resort 

in Mount Pocono. He has 
also received a specialized 
diploma in travel/tourism 
from NCC in 1995. Thomas 
and his wife, Michelle, reside  
in Stroudsburg.

1991-Brian unangst  
of Bath has been employed at 
Blue Ridge Communications 
as a sportscaster since 
graduating from NCC in 
1991. His duties include 
anchoring and reporting for 
TV-13’s Emmy nominated 
newscast. Brian also hosts 
and produces a 30-minute 
local racing program titled 
“Victory Lane,” which 
recently was awarded the 
Communicator Crystal  
Award of Excellence.

1993-Christopher 
Knight of Whitehall is the 
owner of Knight 3D (www.
knight3d.com), a video 
production, animation and 
consulting company.
 
1998-melda Cinar 
received a bachelor’s degree 
in TV and cinema from 
Rhode Island College in 
Providence, RI in 2001. She 
received OPT (Optional 
Practical Training), which 
is given to international 
students who graduate from 
a four-year school, allowing 
them to legally work in the 
U.S. for one year. Because of 
the aftermath of 9/11, Melda 
returned to her native country 
of Turkey, and did freelance 
work in Istanbul and Izmir, 
where she resides. She would 
like to find an international 
job expressing the cultures of 
the United States and Turkey. 

registered Nursing
1972-Debra Getman of 
Norristown is a registered 
nurse project coordinator 

continued from page 41
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at Quality Insights of 
Pennsylvania in Wayne. She 
has two children, Matthew 
and Christopher.

1975-Patricia Welle-
Feldman received a 
bachelor’s degree from 
Allentown College of St. 
Francis de Sales (now 
DeSales University) and 
a master’s degree from 
Kutztown University. She is 
a student services coordinator 
for the Allentown School 
District. Patricia resides 
in Allentown and has two 
children, Alexandra  
and Julianne.

1976-michele (mcGee) 
Lerch of Ann Arbor, MI 
received a bachelor’s degree 
in health arts from the 
University of St. Francis in 
Joliet, IL. She is a graduate 
student in the Masters in 
Healthcare Administration 
Program. Michele has 
recently accepted the position 
of Director of Emergency 
and Critical Care Services 
at CHS/Easton Hospital and 
will be relocating back to 
Allentown and starting her 
new job on June 27.

1979-marcia renee 
(Lett) smith of 
Pittsburgh is the Director 
of Clinicians at PPWP 
in Pittsburgh. Her first 
grandchild, Christopher 
Maxwell Caroff, was born 
on June 16, 2004.

1987-Fabiola espinal of 
Phillipsburg, NJ is a nursing 
instructor at NCC. She 
previously worked as a nurse 
for 17 years.

1988-Katharine 
Allingham Clark of 
Easton received a bachelor’s 

degree in nursing from 
Villanova University in  
2000. She is a registered nurse 
at St. Luke’s Hospital  
in Allentown.

2002-Tara (sillett) 
Berger of Bethlehem is a 
part-time registered nurse in 
the oncology unit at St. Luke’s 
Hospital in Bethlehem. Tara 
and her husband, Michael, 
welcomed their first child, 
Madison Lyn, on August 4. 
Michael also attended NCC 

in the general studies program 
and then received a bachelor’s 
degree in marine biology at 
Kutztown University in 1997. 

2003-Joyce Williams 
of Germantown, MD has 
completed a six-month 
internship program and is now 
working as a perioperative 
nurse at Suburban Hospital 
in Bethesda, MD. She is 
excited about her work at 
the trauma center but misses 
Pennsylvania and all her old 
friends and co-workers.

school-Age Child 
Care
2002-michael e. Hoffman 
is the chief operating officer 
of the Creative kids Club 
Child Care Center and 

School Division. He has 
been with the organization 
since 1999 and most recently 
served as director of team 
relations and school-age 
programs. Michael earned 
a certificate in school-age 
program and most recently 
a director’s certification. 
Michael and his wife, 
Lindsay, reside in Allentown 
with their son, Ryan.

secretarial science 
Legal
1980-Patricia Jones  
of Bethlehem is the Assistant 
Director of Reunions 
at Lehigh University in 
Bethlehem. She and her 
husband, John Flenner, 
reside in Bethlehem and 
have a son, Michael.

secretarial science 
medical
1975-Victoria HoFFich 
Bowyer of Nazareth is a 
practice administrator at 
Gastroenterology Associates, 
Ltd. and administrative 
director at the College  
Heights Endoscopy Center  
in Allentown.

small Business 
management
2001-Kelly A. Bishop 
of Nazareth received a 
specialized diploma in real 
estate at NCC in May 2005. 
She is a real estate agent  
at Vineyard Realty, Inc.  
in Bethlehem.

social Work
2002-Nathan Young  
of Allentown received a 
bachelor’s degree in clinical 
psychology at Kutztown 
University on May 7, 2005. 
He has enrolled in a clinical 
psychology master’s program 
at Kutztown University 
beginning this fall. Nathan 

has traveled to Las Vegas, 
Florida, San Francisco, and 
South Carolina.
 
sport management
2001-michelle metzgar 
of Stroudsburg is an account 
executive at Somerset Patriots 
in New Jersey.

2001-Christy marie 
seiple and Justin Michael 
Drew were married on 
December 31 at Memorial 
United Church of Christ in 
Wilson Borough. Christy, 
is a store manager trainer at 
Claire’s Boutique. The couple 
resides in Wind Gap. 

Travel/Tourism
1990-Cathie Hill of 
Bethlehem gave birth to a 
baby boy on October 12.  
She is an administrative 
assistant at OneTravel in  
East Greenville.

Welding Technology
2001-Anthony Wilcox of 
Easton is a welder/carpenter 
at Wilcox Fabrication. u
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Northampton Community College is proud to offer the  
Alumni Online Community networking tool!

yOU GET: permanent e-mail, an alumni directory, an events calendar and a “live” Alumni Notes section—
post photos and get instant updates about you, your family, career or interests. 

REGISTER NOW at www.northampton.edu/alumni and click on Alumni Online Community.  
If you have any questions, please call or e-mail NCC’S Alumni Office at 610-861-5088  

or alumni@northampton.edu

tap in today
Alumni Online Community

www.northampton.edu/alumni

A Healthy 
PrOGNOsIs!
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