CASINO TRAINING PROGRAM INFO SESSION

Tuesday, March 13,2012 e 6:30-8:30PM e Fowler Family Southside Center, Room 305

Please join us for a highly interactive info session providing all the information
you need to launch a successful career in one of the fastest growing industries
in Pennsylvania.

Begin by attending a great fact finding session from 6:30-7:30 in room 305 where
you can learn about the programs and industry. After the information session, join
us at our mock casino to play blackjack, craps and baccarat, while interacting with
current instructors, current students and other participants to obtain a feel for
what the training and career entails.

TABLE GAMES DEALER TRAINING

e Comprehensive, hands-on training in our simulated casino

e Morning, afternoon and evening schedules

e Program can be completed in as little as ten weeks from program start date
Classes start April 2, 2012,

ADDITIONAL CASINO CLASSES

New! ESL Training for the Casino Industy Casino Surveillance Program
Provide non-native English speakers with Begin a career as a surveillance agent/operator.
customized Casino English as a Second Language  The new program, taught by an industry leader
training. This highly customized training in casino surveillance with over 20 years
(developed specifically for casino dealers or experience features understanding how
those wanting a career in the casino industry) is surveillance is used to protect both the Casino
designed to address one’s ability to understand and patron; interrogating/interviewing and
and confidently interact with guests and to incident report writing; and defining and
improve communication between dealers and identifying cheating as it relates to all casino
casino management. The goal of this program gaming. Fee: $550
is to enhance one’s ability to provide excellent Next session begins March 6, 2012.
customer service. Fee: $125
Call for class information. ‘/.\,
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